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Youth workers driving 
student success

the Carinity Education difference

Making the most 
of retirement

with help from our friends



Retirement marks one of the 
biggest milestones in life. 
Not simply because of the 
decisions about what we will 
do with this new freedom, 
but because our networks of 
family, friends and colleagues 
are also changing. Friends 
disperse, the family grows 
up, neighbours move.
In this new ‘COVID-normal’ 
world of lockdowns and isolation, 
the value of friendships and 
community has taken on even 
more significance to the Baby 
Boomer generation as they 
consider how to live their best 
life in retirement. 

And like Baby Boomers 
always have done, they know 
what they want.

Phillip Sellwood, Manager of 
Carinity Retirement Villages, 
says that social support is one 
of the key factors for older 

Australians thinking of moving to 
a retirement village. 

“A well-planned residential 
facility ticks the boxes of 
security; of spacious, well-
maintained and pleasant 
accommodation; and excellent 
facilities. But equally important 
to people is making friends and 
being part of a community,” 
Phillip says.

Carinity, an outreach of 
Queensland Baptists, has 
provided not-for-profit care 
services since 1949. There 
are five Carinity retirement 
villages in south-east and 
central Queensland.

“Every village is unique in 
character and style, but they 
all reflect the core principle of 
Carinity - that meeting the needs 
of our residents goes beyond 
bricks and mortar,” says Phillip. 
“We are committed to nurturing 
thriving communities which meet 

the social and spiritual needs of 
the people who live there. That’s 
when a house becomes a home.” 

New kid on the block
Joan moved to Carinity Wishart 
Gardens two years ago. She’s a 
friendly and generous lady who 
lives out her Christian faith. 

“God said to me, ‘You could help’, 
so I am,” she says simply. 

She drives people to the 
shops when they need a 
lift and is always ready 
to befriend newcomers.

“I come from a professional 
background and worked in 
hostels and aged care. We 
welcomed everyone, we all knew 
each other and we encouraged 
people to come to events. 
I take that same approach 
to retirement living.”

Above: Pat (left) and Joan are Carinity Wishart 
Gardens retirement village neighbours and 
enjoy supporting each other. 

Making the most
of retirement 
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Performing good deeds and 
supporting others – including 
those who are facing 
misfortune or disadvantage 
– is a tenet on which our 
Christian faith is based. 
As the Bible tells us: “Do not 
forget to do good and to 
share with others, for with 
such sacrifices God is pleased” 
(Hebrews 13:16).

The Queensland and New 
South Wales flood disaster has 

demonstrated this, with strangers 
selflessly helping others. The 
pandemic has also acerbated the 
need for social, psychological, 
and spiritual support.

Growing up can be an anxious 
time. The negative impacts of 
COVID-19 on people’s mental 
wellness has resulted in an 
increasing number of children 
and young people accessing 
Carinity’s counselling services.

Young people attending Carinity 
special assistance schools have 
greater access to support than 
mainstream school students. 
Trained youth workers are 
integrated into the classroom 
to support the students, some 
of whom have struggled in 
mainstream education.

Carinity’s new Collaborative 
Community Projects initiative 
supports Queensland Baptist 
churches to help relieve and 
mitigate disadvantage in their 
communities. One church in 
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Logan is equipping migrants 
and asylum seekers with farming 
skills, enabling them to grow and 
sell crops at markets.

The relationships that Carinity 
Home Care team members 
build with their regular clients is 
invaluable. It provides families 
with peace of mind knowing their 
loved ones are supported by 
carers who feel like friends. 

Carinity has embraced robotic 
technology to deliver physical 
and psychological benefits 
for seniors, with therapeutic 
companion animals improving 
the wellbeing of aged 
care residents. 

The Bible implores us to, “Not 
look to your own interests but 
... to the interests of the others” 
(Philippians 2:4). Carinity has 
supported those needing help 
for 73 years. Caring for others 
is our fundamental objective.

with a little help from our friends



Joan’s neighbour, Pat, moved 
to Wishart Gardens from Bribie 
Island last November. Pat 
admits it wasn’t easy leaving her 
former home.

"I had a close circle of friends 
and the necessary change from 
a double story home on Bribie to 
a single step home in Brisbane 
was a big, but wise, move. I'm a 
lucky lady. I have Joan on one 
side and Marian on the other and 
have been warmly welcomed by 
everyone I've met," she says. 

Pat has taken advantage of the 
activities on offer and feels at 
home in her new community. 
"Having friends enriches life. 
At Wishart, I have gained many," 
she adds.

Looking out for each other
Barbara has been a resident 
at Carinity Brownesholme 
in Highfields for nearly six 
years. She didn’t know anyone 
before moving in. She chose 
Brownesholme because she 
loved the trees and the fact that 
you can’t see into anyone’s yard.

“I had no problem settling in. 
I live on a particularly friendly 
street but you can be private 
if you want to.”

Barbara enjoys the activities such 
as bowls, exercise and socialising, 
but it’s the sense of looking out 
for each other that makes her 
feel part of a caring community.

“We keep a check on our 
neighbours. If I don’t pull my 
window up in the morning, 
someone will rush over!”

She has developed a close 
friendship with Mary.

“We do look after each other,” 
agrees Mary. “It’s great having 
friends here, and there are many 
different people, so you learn a 
lot and develop new skills such 
as art, card games and mahjong.”

Travelling companions
For Bev and her husband, 
retirement living has freed them 
from the burden of maintaining 
a large house. They’ve been able 
to travel to New Zealand, along 
with Margaret, a close friend 
that Bev has made since living 
at Brownesholme.

“Moving in was the best thing 
we ever did,” says Bev. “We don’t 
want to look after a big place. 
We love it here.”

“Living here is about quality of 
living, it’s a beautiful place to 
enjoy our retirement - friendly 
and secure." 

Mind, body and soul
Humans are social beings. 
The COVID-19 pandemic, 
when almost every Australian 
experienced isolation in some 
form, has thrown a new spotlight 
on the mental and physical 
health impacts of loneliness 
and isolation.

Above: (Left to right) Carinity Brownesholme resident Barbara with her carving creation; Bev and Margaret have become travelling companions; 
and Mary enjoys creating a diamond art wall hanging. 

For seniors especially, 
maintaining a social and healthy 
lifestyle can be challenging, 
says Phillip. 

“One of the inevitable 
consequences of aging is 
declining mobility and losing 
connection to social networks 
and interest groups. People also 
may be grieving the loss of a 
loved one or caring full-time for 
their partner.”

The decision to move to a 
retirement community can offer 
singles and couples a renewed 
interest in life, in an active 
community of their peers.

“We are never too old to make 
new friends, and it’s good for 
mind, body and spirit. There’s 
clear evidence that increased 
social interaction, learning new 
skills and making new friends 
can improve a senior’s mental 
and physical health. Happiness 
is good for us all," Phillip says.

       For a checklist of tips 
for getting the best out 
of your retirement,  
visit carinity.org.au/retirement-
checklist/

Interested in retirement living 
at Carinity? Contact us.

Visit carinity.org.au/retirement 
Call 1300 109 109
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The congregation of Jehovah 
Jireh Baptist Church in Logan 
may be small, but they have 
big dreams. Perched on a 
block of land in the suburb 
or Berrinba, the church is 
predominantly made up 
of Burmese migrants and 
asylum seekers who have 
settled in the area. 
The church provides not only 
spiritual guidance, but a place 
to refine English language skills; 
learn about family budgeting 
and use of social media; enjoy a 
sense of community; and engage 
in a favourite pursuit – growing 
fresh fruit and vegetables. 

Pastor Lal Fanai’s vision to 
transform vacant land on 
the church’s property for the 
benefit of his congregation and 
community is taking shape. 
An existing crop of chilli and 
ginger grown by the womens’ 
group will be extended to 
include Asian green vegetables 
and herbs courtesy of a grant 
from Carinity’s Collaborative 
Community Projects. 

The grant will see an additional 
1000sqm of church land 
cultivated, with two groups 
of 20 participants provided 
an opportunity to adapt 
existing agrarian skills learnt 
in their homeland to suit the 
Australian climate. 

The group’s chillies are already 
in hot demand at Inala markets, 
but Pastor Fanai’s vision for 
community engagement 
doesn’t stop there.

“We have been blessed with this 
land and we want to make it a 
genuine community resource. We 
plan to extend our hand to the 
entire community by operating 
regular farmers markets on site 
that would be open to all local 
market gardeners. It is a great 
way for a diverse section of the 
community to come together 
and earn an income,” Pastor 
Lal explained.

Collaborative Community 
Projects is a new initiative where 
Carinity provides financial 
support to Queensland Baptist 

“We have been blessed with this land and we want to 
make it a genuine community resource. We plan to 

extend our hand to the entire community.”

Above: Bibi (left) and Nu from Jehovah Jireh's 
womens' group harvest some of the existing 
chilli crop. 

Growing stronger 
communities

Churches to carry out local 
activities that relieve and 
mitigate disadvantage, promote 
connectivity for vulnerable 
people and increase the strength 
of neighbourhoods against 
disadvantage. A total of 14 local 
churches and their communities 
will benefit from the program in 
the first round of funding. 



There’s a sense of magic 
when you enter a Carinity 
Education school. It’s 
hard to put your finger 
on. You can see it just by 
watching the staff and 
students interacting.  
Travel to any of its five 
schools across Queensland 
– in Townsville, Gladstone, 
Rockhampton, Hervey Bay and 
Brisbane – and you will feel 
uplifted by the tremendous 
impact of Carinity Education 
upon young people’s lives. 

Four Carinity Education 
campuses are non-fee-paying 
special assistance schools which 
provide an alternative education 
option for vulnerable young 
people who haven’t had the 
easiest start to their education. 

A fifth school in Townsville 
provides culturally 
sensitive education to a 
student cohort who largely 
come from Indigenous 
Australian backgrounds.

Part of the Carinity Education 
magic is created through 
the integration of youth 
workers into the classroom 
to support students and 
the specialist teachers. 

Integrating youth workers in the 
classroom has been a Carinity 
Education approach since its first 
school, Southside in Brisbane, 
opened 25 years ago. 

Leann Faint, Principal of 
Southside school in the suburb of 
Sunnybank, says youth workers 
at the all-girls school “support 

students’ academic and personal 
achievements, school youth 
workers wear many hats.

This ranges from driving the 
school’s dedicated buses, 
running youth programs and 
coaching sports teams, to 
encouraging students back 
to school when they have 
disengaged from their learning 
or had a period of absence. 

“I like to sit in with most of 
the classes to help support 
our young people with 
their schoolwork and build 
their academic confidence,” 
says Mackenzie Dalgliesh, 
a youth worker at Carinity 
Education Southside.

“I love helping young people feel 
comfortable to share in class, ask 
questions and be confident in 
their academic abilities. 

“By taking the time to listen to a 
young person’s needs, anxieties 
or worries about school, it not 
only helps them to feel heard and 
understood, but it also helps me 
to create an environment where 
they can thrive academically.”

Josh Noovao, a youth worker at 
Carinity Education Gladstone, 
plays a vital role in the personal 
development of each student. He 
describes his role as, “Supporting 
young people in their education 
and wellbeing – and finding that 
good balance between the two”. 

“A child cannot be educated if 
their overall social, emotional and 
wellbeing is not first addressed 
and supported,” Josh explains.

Known as ‘Cooki’ by adoring 
students, Josh attributes 
positive relationships as the key 
to helping students’ academic 
success in the classroom.

“Once a relationship has been 
formed you can encourage 
them to engage in activities 
at school, whether that be 
their classes, youth programs, 
or extracurricular activities. 
There is no set-in-stone unique 
way to engage a student; all it 
takes is building a relationship 
and connection with a person. 
Humans need connection and 
these young people crave it more 
than ever,” Josh says.

“It’s extremely rewarding to be 
able to invest in and support a 
young person who everyone had 
given up on, give them a chance 
and encourage them to have the 
belief that they can win, they 
can succeed, and they can make 
something of themselves.”

In addition to classroom support, 
Josh runs wellbeing programs for 
students culminating in an end-
of-year camp for male students 
designed to “get them out of 
their comfort zone and expand 
on the potential every one of 
them has.”

at Mount Tamborine in 2021. 
Ford believes the camp has 
helped him “become a better 
version of himself” through 
learning leadership skills he now 
utilises to be a positive influence 
on younger students and a role 
model to those around him. 

“The camp helped me to grow as 
a person and strengthened the 
friendships I have, as well as to 
create new friendships. Camps 
like this keep me motivated to 
try harder,” Ford says.

The experience also had a 
profound positive effect on 
Connor, who at times had 
thought he may not finish high 
school. Since attending boys’ 
camp and seeing his older 
brother graduate from Carinity 
Education Gladstone last year, 
Connor is more determined 
than ever to finish school 
and accomplish his goals.

“My experience at camp made 
me realise I am far more capable 
of things than I was aware of, 
and that I can trust and rely 
on so many people from our 
school community. I feel like 
anything is possible now, with 
hard work and the support of 
my Carinity family.”

Above: (left and middle) Carinity Education Gladstone youth worker Josh enjoys the outdoors with his students. (Right) Southside student Sarah 
spends time with youth worker Mackenzie on an excursion to the beach.

Above: Carinity Education Southside student Nelleah with youth worker Mackenzie.

Part of the Carinity 
Education magic is created 

through the integration 
of youth workers into 

the classroom to support 
students and the 

specialist teachers.

the students and the teachers 
during learning”.

“This might require some 
soothing, or some encouraging, 
or some hurdle-help if they are 
having trouble getting started,” 
Leann says.

“Our youth workers create a 
secure base or safe haven for 
our young people. By creating 
strong relationships with the 
students, the youth workers 
become someone that can get 
in alongside them and help 
them to regulate their emotions 
when they are feeling sad, angry 
or anxious.”

Fulfilling a vital role by 
contributing to the success of 

Youth workers driving 
student success

“I love helping young 
people feel comfortable 

to share in class, ask 
questions and be 
confident in their 

academic abilities.” 

“To see the growth within the 
boys, week in and week out, 
and finally seeing them perform 
at camp and doing activities 
such as high ropes courses, 
hikes, team building and survival 
skill activities, made me very 
satisfied,” Josh recalls.

“It created such a positive 
experience for these boys. The 
fun we had was a massive career 
highlight for me and I know it 
would have been a memorable 
time in the lives of these 
young men.”

Students Ford and Connor 
attended the end-of-year camp 
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The comfort and confidence 
that comes with familiarity 
is a true blessing. 
For Carinity Home Care client 
James and his wife Jenny, this 
was such an important part of 
choosing Carinity when looking 
for care that allowed James 
to remain living at home after 
his diagnosis of a progressive 
nervous system disease.

“We heard of Carinity through 
the Baptist church we attend in 
Forest Lake. We’d heard other 
providers in the area would 
send a different carer each 
visit. Having a regular carer was 
really important for us, so when 
another couple at church spoke 
about their Carinity carer being 
the same person each visit, we 
called Carinity,” shares Jenny.

James adds, “In the six years 
Carinity have been supporting 
me at home, I’ve been blessed 
to have had three of the 
best carers. With one or two 
consistent carers you lose the 
embarrassment as you get to 
know them so well.”

As James’ disease has 
progressed, Jenny has continued 
to feel the blessing of his long-
term carers, Philly and Lyn. 

“The biggest plus is the peace of 
mind I have knowing I can go out 
and leave James with someone 
I know, someone I can trust. 
James’ carers are our friends,” 
she says.

The shared interests between 
James and his carers really 
shines through during their 
time together. Soccer-mad 
James and Lyn regularly chat 
about the sport, often watching 
games from around the world 
together. James equally 

loves learning about different 
cultures, spending hours with 
Philly discussing her family and 
Solomon Islands background. 

And there’s always a game of 
Snakes & Ladders on the go, but 
the verdict is still out on who the 
winner is as there seems to be a 
lot of cheating from both sides 
– but always forgiveness!

According to Philly, the 
opportunity for familiarity is 
equally enjoyed by James’ carers. 

“They are not just a client, 
but a friend. We respect and 
understand each other, and we 

have clear boundaries around 
each other’s likes and dislikes.

“When we have to make a 
change to how I deliver care, like 
changing how I support James’ 
showering, we work together. 
It’s not just me telling him how 
we are going to do it, he tells me 
what works for him.”

James believes people who care 
for seniors “have been touched 
by the hand of God.” Philly’s 
calling to caring came after 
25 years in hospitality. 

“The connection I have with 
my clients is everything that I 
miss from my family back in the 
Solomons. Caring for someone is 
a beautiful feeling. When I leave 
a client’s home I am so satisfied. 
It’s so rewarding to give care,” 
she says.

When carers feel like friends

Call us today on 1300 109 109  Visit CarinityHomeCare.org.au

HOME CARE

Are you at the stage 
of life where you’re 
looking for a little 
extra help, but wish 
to continue living at 
home? Carinity Home 
Care is here to help!

Carinity Home Care supports seniors 
to live full and independent lives at 
home and in the community.

Our locally-based teams offer a full 
range of care and support, developing a 
tailored solution to your individual needs.

With inclusive rates and no travel 
fees to deliver care in your home, 
Carinity offers great value.

Whatever you want to get out of life, 
we’ll work with you to make it happen.

“The biggest plus is the 
peace of mind I have 
knowing I can go out 
and leave James with 

someone I know, someone 
I can trust. James’ carers 

are our friends.”

Above: James and his carer Philly enjoy 
a board game together.
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Growing up can be an 
anxious time. Half of 
all adult mental health 
challenges emerge before the 
age of 14 and more than half 
of the children experiencing 
such challenges are not 
receiving professional help*.

Add the stress of the COVID-19 
pandemic and it’s no surprise 
that parents, educators, health 
professionals and school 
chaplains across Australia are 
seeing a ripple effect in the rising 
numbers of children and young 
people experiencing mental 
health conditions.

Diana Clift, a therapist at Carinity 
Youth and Families Narangba 
in the Moreton Bay region 
north of Brisbane, supports 
people from areas such as 
Dakabin, Burpengary, Cashmere 
and Warner. This is one of 
two Carinity child and youth 
counselling locations providing 
services for vulnerable families 
with children aged up to 18 years. 
Carinity Illoura in Beaudesert 
also provides counselling for 
vulnerable families in the same 
age group.

“There’s no question that there 
has been a rise in anxiety in the 
general community from COVID 
overload,” says Diana. “Most of 
us have experienced isolation, 
fear, frustration and sadness over 
the past few years. This has also 
impacted children from babies 
up to 18-year-olds – especially in 
vulnerable families.” 

Numbers tell the story
Since the beginning of the year, 
Carinity Youth and Families at 
Narangba has experienced a 
substantial rise in demand for 
youth therapy. 

“Every slot before and after 
school is filled up and we now 
have a waiting list. Parents are 
taking kids out of school early so 
they can come to counselling,” 
says Diana.

Counselling resources at the 
Narangba centre include 
Cognitive Behavioural Therapy; 
art therapy; child-centred play 
therapy; and psychoeducation, 
providing information about how 
the brain works and building 
problem-solving, communication, 
and coping skills.  

“We offer a variety of client-
centred counselling which is 
tailored to the needs and age of 
each child. The first session is 
with the parent and the child. We 
discuss their history, their goals 
and what positive outcomes will 
look like,” says Diana. 

“We will then see the child on 
their own. It can take a while to 
build trust and rapport, using 
tools such as games to create 
a safe environment where 
children can share their thoughts 
and fears.”

What’s happening to me?
Understanding the physical 
manifestations and the roots 
of anxiety is at the heart of 
responding to the bewildering 
and sometimes confronting 
behaviour of anxious children, 
says Diana. 

It’s also essential for children 
themselves to understand what 
is happening to them.

“Kids do have lots of anxiety, 
especially those in vulnerable 
families who may have 
experienced or witnessed 
domestic violence. They worry 
about school and may struggle 
with separation anxiety and 
attachment issues. Children often 
blame themselves for the things 
that are happening in their lives,” 
Diana says.

Growing pains - helping 
children to be more resilient

“And kids can’t focus on learning 
when they are anxious. Anxiety 
impacts their ability to learn 
and they can act out in anger 
because they don’t know what to 
do with the frustration that stems 
from trauma and anxiety.”

Anyone who has ever suffered 
anxiety knows that it presents 
as real, uncomfortable, physical 
symptoms, Diana adds. 

“Cortisol and adrenalin are 
being released. Children might 
complain about a tummy ache or 
headaches. Their brains haven’t 
developed enough to understand 
why they feel this way. They 
haven’t developed the ability to 
rationalise yet – cause and effect. 
They are emotion-based and get 

Where to find us
Carinity child and youth counselling services are 
located in Narangba and at Carinity Illoura in Beaudesert. 

Counselling and therapy is available by appointment 
for parents and care givers.

You do not need a formal referral to be part of this program. 
Domestic violence services, school counsellors, youth 
workers, teachers, GPs, family support services and others 
who work with children and young people can informally 
refer children, young people and families to this program.

Carinity Narangba 
16 Main Street, Narangba
Mon, Tues & Wed 8:30am – 4:30pm
Call 07 3886 8100

Carinity Illoura 
31 Duckett Street, Beaudesert
Thurs 8:30am – 4:30pm
Call 07 5541 1955

frustrated because they can’t 
express their needs. 

“Because kids don’t know how 
to process these emotions, it can 
result in aggression and acting out. 
Therapy works. It provides them 
with psychoeducation around the 
brain and how it works.”

Using the tools of controlled 
breathing techniques, 
visualisation and relaxation can 
help children move out of a 
heightened state where every 
thought is negative.

“I encourage them to live their 
life in the present. To think about 
places where they enjoy being, 
and things they like to do. To think 
about today and the things which 
are in their control,” says Diana.

“A lot of children don’t know how 
strong they really are – and what 
they can do to recognise and 
regulate their emotions. This is 
one of the most satisfying things 
about my job – helping children 
to become resilient and more 
positive about life.” 

Recognising the signs
One of the keys to successful 
intervention and therapy for 
anxious children is recognising 
the signs and seeking help early.

“I am passionate about equipping 
children and their parents or 
guardians with the skills to 
identify mental stress and how to 
regulate emotions,” says Diana.

It’s also about stressed parents 
understanding that they are 
not alone, she adds, and that 
educators, health professionals 
and chaplains are there to 
support them and help steer the 
family through challenges.

“Collaboration and awareness 
are essential. It’s working 
together to strengthen the family 
unit that will make a real and 
sustained difference to children," 
Diana adds. 

* Source: National Mental Health 
Commission
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       Concerned your child 
may be experiencing 
anxiety? Visit carinity.org.au/ 
youthcounsellingchecklist/ 
for a checklist of common signs. 



Social isolation, shrinking 
friendship circles and 
difficulties managing once-
loved hobbies are some of 
the challenges that older 
Australians face as they age. 
Regardless of age, many 
people choose to adopt a 
pet to enrich their lives. 
Pet ownership has been proven 
to reduce social isolation, with 
flow-on benefits to physical 
and psychological health.

However, despite the well-
regarded benefits of pet 
ownership, the financial 
and physical demands of 
caring for a pet can become 
challenging, particularly as 
health deteriorates. Within an 
aged care community, therapy 
animals can help.

While therapy animals, such as 
visiting dogs or cats – or even 
horses – have played a valued 
role in aged care communities 
for some time, an increasingly 
common sight within Carinity’s 
communities are robotic pets.

These life-like therapeutic 
companion robots simulate the 
sounds and movements of real 
animals and respond to touch, 
providing two-way interaction. 
Their fur is realistic, providing 
additional tactile sensation 
and encouraging engagement. 
Residents can even feel the 
vibration of a cat purring and 
the ‘heartbeat’ of the dogs. 

They may be electronic 
devices, but the companion 
pets bring much joy for older 
seniors and have physical and 
psychological benefits for aged 
care residents, including those 
living with dementia.

Carinity Hilltop Residential 
Manager, Ramandeep Gill, says 
the therapeutic devices enhance 
the wellbeing of residents 
and prompt increased social 
interaction, particularly during 
periods of increased isolation 
due to COVID-19 lockdowns.

“Just like patting a real dog or 
cat, the robotic companion pets 
offer a comforting presence for 
residents,” Ramandeep explains.

“Interacting with companion 
animals can help to improve 
residents’ health, wellbeing and 
social interaction, providing 
opportunities for residents to 
share stories about the pets they 
had in their younger years.

Technology bringing 
joy to seniors

Benefits of Robotic 
Pet Therapy
  Stroking soft, realistic 

fur provides calming, 
tactile sensations

  Touch sensors trigger  
two-way interaction 
through vibration and 
realistic movement 

  Social isolation is reduced 
through conversation and 
reminiscence about pets 
and animals

  Provide engagement 
at any time, without 
the requirements of 
a living animal

Above: Carinity Hilltop residents Mary and Margaret with the aged care community’s companion pets Cuddles, Skye and Astro.

Above: (left to right) Fairfield Grange resident Jean enjoys time with the robotic Golden Retriever 
puppy. Kelvin Grove State College student Abbie Duncan with one of the donated robotic 
companion pets.

“Some residents living with 
dementia who may be 
unresponsive to other therapies 
may brighten up, pat and talk 
to the companion pet.”

It’s not just about providing 
an amusing distraction or a 
conversation starter to share 
pet stories. Studies have shown 
that robotic companion pets, or 
social robots, helped to improve 
residents' moods, communication, 
and interaction. The pets were 
also found to provide a calming 
effect for residents, including 
people living with dementia.

While they may not fully replicate 
the experience of interacting 
with a real animal, robotic 
companion animals certainly 
have their place in our aged care 
communities – to bring joy. 

“The reactions from these 
residents have been incredibly 
positive. The smiles on their faces 
are priceless,” says Ramandeep.

With robotic companion pets 
very popular amongst our 
residents, Carinity was privileged 
to receive a donation of three 

additional furry friends from 
a local high school. 

Junior school students from 
Kelvin Grove State College 
wanted to support older 
members of their community, 
so they decided to raise money 
for Carinity Hilltop.

Abbie Duncan was a member 
of the school's Junior Student 
Representative Council 
(SRC), which was behind the 
charitable donation.

“Our SRC teachers asked for 
us to come up with some ideas 
for what we could fundraise for, 
for our free dress day that was 
coming up, and we wanted to 
support something in the local 
community,” Abbie says.

“I knew the residents in aged 
care had been in lockdown and 
had been doing it tough during 
COVID, so we thought it would 
be a good idea to help them 
by fundraising.”

Carinity resident Beth Poole 
is thankful for the newest 
furry members of the Hilltop 

community. “I think they are very 
comforting to hold. They’re very 
good. They remind me of how 
much I loved my dog. It brings 
back good memories.”

Studies have shown that 

robotic companion pets, 

or social robots, helped 

to improve residents 

moods, communication, 

and interaction.
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SPONSOR  
A BED  
FOR $42  
PER MONTH

For less than $1.40 per day, you can help give 
a homeless young person a bed for one night. 
You can sponsor by pledging a monthly amount 
of your choice.

Donate today, visit carinity.org.au/donate

CHAPLAIN’S CHAT

Shining lights
Rainbows fascinate me – 
not just the magnificent 
array of colours, but the 
science behind the spectacle.
The colours coming out of the 
rainbow are created by white 
light from the sun, but that 
same white light contains all the 
colours of the rainbow ready for 
you to see. The colour of any 
object is just white light, less the 
shades of the rainbow the object 
absorbs. For example, grass 
looks green because it traps 
blue and yellow tints of colour.

That gets me thinking. Jesus 
says Christians are to be the 

light of the world. We have to 
reflect all of God’s qualities to 
those around us. Not many do 
that consistently. Sometimes, 
rather than reflecting God’s 
light, we absorb parts of it, 
consuming it to deal with our 
own imperfections and needs.  
When we do this, the world sees 
the pure light we reflect as being 
reduced by the light we absorb.

To the extent that I absorb God’s 
comfort to deal with my own 
grief, I may not be able to offer 
comfort to others. But once I am 
consoled, I will be able to reflect 
God’s comfort to them. If I am 
having trouble forgiving myself, 
I may find it hard not to hold 
grudges. A genuine experience 
of God’s grace can free me to 
pardon others.  

Once the light of God’s love 
has restored and healed 
me, I am able to reflect that 

GREG MURPHY
CHAPLAINCY COORDINATOR: 
HOSPITALS AND AGED CARE

particular wavelength to others 
and become a therapeutic 
influence in their life. As God’s 
light enables me to overcome 
difficulties, I can empower others 
to do the same. When I clearly 
see the role God has for me in 
this world, I can inspire others 
to find a sense of meaning.

Jesus rose from the dead to 
be the light of the world. His 
perfectly trusting relationship 
with his father enabled him to 
fully reflect the light of God 
to bring physical, emotional, 
psychological, and spiritual 
healing. Whatever the colour 
of your soul, God’s desire is to 
restore it towards a brilliant 
white, freeing you to be able 
to follow in His footsteps.

What were your work/career roles before joining 
Carinity? I was a mechanical engineer in Central 
Queensland’s coal mines, in maintenance then 
project work. Then I trained for the ministry, served 
in a number of Queensland Baptist Churches and 
on QB’s ministerial credentials committee. I also did 
some lecturing at the Queensland Baptist College.

Did experiences when you were younger inspire 
you to work in the chaplaincy field? I was always 
inspired and blessed when leaders got involved 
with people at grass roots. I wanted to become like 
Jesus, and chaplaincy reminds me of Him so much, 
leaving his 'safe' place and ministering with people 
'at the coal face'.

What were your roles at Carinity? I started in 
hospitals and aged care, visiting, responding to 
pastoral needs, facilitating worship, and leading 
a team of other chaplains. There’s always great 
reward for me in working with people personally 
but just as surely, when one sees a wider need, 
it’s really satisfying to grow a team to meet it. In 
2016 we embraced prison chaplaincy – a huge 
undertaking. I’ve sought to equip the wider 
organisation with pastorally aware approaches 
consistent with Carinity’s Christian foundations 
and helped to place chaplains in our schools.

How can chaplains impact the lives of others? 
When people are in hospital or other care, everyone 
seems time-pressured and patients feel alone and 
'processed'. The chaplain goes to be with the person 
during their experience. If the person expresses a 
need to connect with spiritual resources, chaplains 
assist. I marvel how people so consistently open up 
when I say, “Hi, I’m a chaplain – how are you going?” 
Chaplains give prayerful, personal presence and 
respond to people’s felt needs.

What do you consider to be your greatest 
achievements at Carinity? Sustaining a team of 
volunteers plus some paid roles over the years was 
a challenge. I loved introducing then facilitating 
the spiritual awareness training for our aged and 
home care staff. I’m so proud of the chaplains’ 
role in our residential aged care communities 
all through COVID! As well as keeping hospital 
doors open to chaplaincy, we had decisive input 
to firstly having chaplaincy at the new children’s 
hospital and then in having a chapel included 
and providing input on its design. 

Don McPherson recently retired after 
16 years as the head of Carinity’s 
chaplaincy and mission services 
across Queensland.

M Y  S T O RY

Don McPherson "As God’s light enables me to overcome difficulties, 

I can empower others to do the same. When I clearly 

see the role God has for me in this world, I can inspire 

others to find a sense of meaning."



Call 1300 109 109  Visit carinity.org.au/agedcare

Living with 
purpose
For residents at Carinity Aged Care communities, 
“living with purpose” goes beyond just physical 
health. Residents with dementia can spend time 
in our sensory garden to stimulate all their senses, 
keeping in touch with nature.

Carinity Aged Care. Living with purpose.

CARINITY AGED CARE COMMUNITY LOCATIONS
Hilltop, Kelvin Grove  Wishart Gardens, Wishart  Clifford House, Wooloowin  

Brookfield Green, Brookfield  Cedarbrook, Mudgeeraba  Colthup Manor, Ipswich  
Brownesholme, Highfields  Karinya Place, Laidley  Kepnock Grove, Bundaberg  

Shalom, North Rockhampton  Summit Cottages, Mount Morgan  Fairfield Grange, Townsville


