CARINITY

ANNUAL
REPORT

CARINITY

CARINITY

Contents
OUR YEAR IN NUMBERS

/05

FOREWORD/06
EXPANDING OUR MISSION

/07

CARING FOR SENIORS

/08

INNOVATIONS IN CARE

/10

EDUCATING YOUNG MINDS

/12

CHAPLAINCY/14
CHILDREN AND FAMILY SUPPORT

/16

DISABILITY/18
RETIREMENT/19
VOLUNTEERS/20
YOUTH/22
INNOVATION GRANTS

/23

MAKING A DIFFERENCE

/24

OUR PEOPLE 

/26

FINANCIAL SUMMARY

/29

Carinity student Yasmine Osborne tends the chicken coop at Carinity Education Rockhampton.
Front cover image: The first graduates of Carinity’s Certificate IV in Chaplaincy and Pastoral Care.

ANNUAL REPORT 2017-18 / 02

ANNUAL REPORT 2017-18 / 03

CARINITY

CARINITY

Our
numbers
Our year
year in
in numbers
14,298
Queenslanders cared
for or assisted through
education, counselling,
accommodation and
outreach programs.

478
Students received a
Carinity education.

1,398
People recieved counselling
for family violence and youth
crisis and mental health issues.

3,285
Safe nights’
accommodation
for at-risk young
men and women.

923

1,922

Seniors cared
for in residential
our aged care
communities.

People were
helped with home
care and domestic
assistance.

1,299
Employees work in
16 cities and towns
across Queensland.

8,959
Provided chaplaincy
support to people
in hospitals, prisons
and aged care
communities.

922

People in correctional
centres assisted by
prison chaplains

The Southport School Agricultural science students tend to farm animals which live
next to the Carinity Cedarbrook aged care community at Mudgeeraba.
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321
People live in our safe and secure
independent retirement housing.

36,872
Hours of care
delivered
to disability
and respite.

$43,500
In grants to fund 9 community
outreach initiatives.
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Foreword

Expanding our mission

Major goal
To establish at least one service in
each Federal Government planning
region of the Greater Brisbane
area and every major regional
centre within Queensland by 2025.

Gavin Hulcombe

Jon Campbell

Chair

Chief Executive Officer

This year was a period of growth for Carinity,
punctuated by continued advances in the
delivery of our services to the thousands
of Queenslanders entrusted to our care.
Carinity’s vision and hard work realised in many
ways. Major infrastructure projects in Brisbane
and Townsville were commenced, completed or
opened and we expanded our education, home
care, retirement and chaplaincy services.
We have made incredible strides in our aged care
services. Federal Minister for Aged Care, the Hon.
Ken Wyatt MP, formally opened The Residences
at Cedarbrook on the Gold Coast, a stunning
$25 million residential aged care community.
As we count down the completion of the display villa
being built for The Avenues at Fairfield Grange, the
first retirement village Carinity has commenced in over
nine years, the first stage of the $30 million project
in Townsville is approaching 50% sold off the plan.
Carinity now operates 13 aged care and retirement
communities from Townsville in the north, the Gold
Coast in the south and west to Toowoomba with
another one at Highfields on the drawing board.
We have grown our Home Care services by
around 30% over the past 12 months. While we
presently operate along the east coast from
Tweed Heads to Rockhampton including Bribie
Island and Caboolture, we plan to expand into
Toowoomba, the Sunshine Coast and Townsville.
We have seen incredible growth across our schools
portfolio, opening a new special assistance school
in Gladstone, our fourth across the state. Student
enrolments at our schools in Rockhampton,

Gladstone and Hervey Bay rose by 16% in 2018,
demonstrating the solid demand for our services.
Chaplaincy also strengthened its position with
services expanding across the state through
client need in Carinity’s residential communities
as well as in hospitals and prisons.
Our service initiatives include creating opportunities
to better the futures of marginalised and atrisk people and those with a disability in local
communities. As well, our specialised counsellors
support children who have experienced major trauma
especially through family and domestic violence.
We continue to support and strengthen relationships
with Baptist churches through our annual Innovation
Grants, providing funds for churches to start new
community outreach initiatives. We funded 10 projects
in 2017 with a total of $43,500 in grants allocated.
The purpose and culture of Carinity is driven
by our desire to follow the example of our
Lord Jesus who cared for the disadvantaged
and marginalised in our society.
Carinity could not achieve its mission and vision
without its dedicated staff and volunteers who
serve others, sometimes in difficult circumstances.
Our people have gone above and beyond, to
introduce new technologies,new processes and
new structures to develop a customer culture and
respond to government and customer demands.

Leapfrog
industry through
IT innovations
Transition Head Office from
an operational management
focus to a corporate office
providing strategic direction
and operational support.

Key result areas
Christian Ethos
Objective: The hearts and
minds of our staff are aligned to
our Mission, Vision and Values.

Our people
Our Mission
‘Driven by our Christian values, we provide
high quality care and services, making
a positive difference to people in need.’

Achieve growth in all strategic
service portfolios.

Our Vision

Effective
support systems
Objectives:
IT resources to enable efficient
and effective support of services
and aligned to organisational
and business strategy.

‘Communities where people are
loved, accepted and supported
to reach their full potential.’

Our Guiding Purpose
‘Following the example of Jesus
Christ, we exist to reflect God’s
love to people in need.’

Sustainable
services

Client focus
Objectives:
Develop, implement and refine
a business model that clearly
differentiates Carinity in the
marketplace and meets the
needs of consumers attracted
to our brand promise.

Stakeholders

Objectives:

Objectives:

Maximise long-term financial
sustainability of services.

Creating a valued presence of our
organisation and services with funding
bodies, institutions, industry groups,
regional and local bodies, and
Baptist organisations/churches.

Minimise our impact on the
environment through
developments and operations.

As Carinity celebrates its 70th anniversary of serving
Queenslanders in 2019, we will continue to strive
to make a positive difference to people in need
across the state – and create communities of care
where people are accepted, loved and supported.
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Objectives:
A responsive, proactive and
empowered workforce aligned to the
everyday requirements of delivering
consumer experience excellence.
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Caring for seniors
Carinity is helping more Queensland
seniors than ever in our aged
care communities and through
our in-home care service.
Construction of The Residences at Brookfield
Green, a $30-million residential aged care building
in western Brisbane, is almost complete. The stateof-the-art four-storey, 96-suite building replaces
residential buiding as the original Resthaven
seniors community which opened in the 1970s.
The Residences at Brookfield Green is part of Carinity’s
vision for integrated aged care and retirement
communities across Queensland, to provide residents
a lifestyle focused on “wellbeing and “welldoing”.
Carinity’s other existing aged care communities are
being improved as part of ongoing multi-milliondollar rejuvenation projects. We commenced the
refurbishment of buildings at Wishart Gardens,
Colthup Manor and Karinya Place to ensure our
residents continue to receive high quality, professional
and comfortable care in modern facilities.
Our staff go above and beyond in their duty to care
for seniors, whether it be teaching a Summit Cottages
resident how to read and write, hosting an intimate
private concert at Cedarbrook by country musician
Jonny Taylor, or celebrating 100th birthdays.

Key Facts

100
YEARS
Carinity provided
163,439 hours of care to
seniors in their homes,
an increase of 16% over
the past financial year.

We inducted six aged
care residents who
were born in 1917 or
1918 into Carinity’s 100
Club for centenarians.

“Carinity are most helpful and obliging.
The carers are lovely and most
anxious to please. My life has been
so much easier as they take me to
appointments as well as home care.”
Dorothy Bailey,
Carinity Home Care Rockhampton client

We welcomed six new inductees into Carinity’s ‘100
Club’ for centenarians: Brookfield Green residents
Osypa Olijnyk and Harold Kleinschmidt, Thelma
Wilson and Elsie Payne from Colthup Manor and Isa
Hinds and Beryl Carter, who live at Wishart Gardens.
For seniors who want to continue living in the
comfort of their home and local community,
Carinity Home Care allows them to stay happy
and healthy and lead a fulfilling life. The number
of seniors receiving Carinity Home Care support
increased by 16% over the past financial year.
Our home care service covers eight regions between
Rockhampton and the Gold Coast, assisting seniors
with personal care and nursing care and helping to
get them out and about with family and friends.
Carinity aims to be there for Queensland
seniors at all stages of their lives.

Carinity Home Care clients Nancy and Geoff Lohse
with their Lifestyle Carer Laurel Finnegan.
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Brookfield resident Harold Kleinschmidt celebrates his 100th birthday.
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Innovations in care
Carinity opened its newest aged care
community – and the first in Australia
to incorporate a working horse and
cattle farm – on the Gold Coast.
Officially opened by the Federal Minister for
Aged Care, Ken Wyatt AM, The Residences at
Cedarbrook is an aged care community unlike any
other: a countrystyle getaway in rural Mudgeeraba
with state-of-the-art hotel-style amenities.
Cedarbrook offers the tranquility and privacy
of semi-rural living. Residents can watch from
their suites as horses and cattle graze on the
adjoining Cedarbrook Farm, which will soon
have beehives and honey production.

The innovation in aged care is made possible through
a pioneering arrangement with The Southport
School, which uses Cedarbrook’s 31-hectare
site for its Science Agriculture operations.
Cedarbrook’s 96 light-filled private suites are
situated across three levels with sweeping views
of the farm. Each floor features kitchen hubs and a
dining lounge, with delicious meals and delectable
sweets created fresh daily by an on-site chef.
Construction of new $30-million building at
Brookfield Green in Brisbane’s western suburbs
commenced in February, to replace existing
residences on the site which were opened in 1972.
Like Cedarbrook, the soon-to-be-opened
Brookfield Green aged care community will
be integrated into the local environment.

Carinity Cedarbrook resident Gerard Polaschek and his wife Catherine with an equine friend.
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Carinity’s existing aged care communities across
Queensland are being refurbished as part of
ongoing multi-million dollar rejuvenation projects.
Carinity is helping seniors to live more independently,
while staying connected with family, friends and the
wider community, through innovative new technology.
The “Mobi” device, offered to Carinity Home Care
clients, is a personalised amsung Galaxy Tab
S2 tablet specifically designed for older users
to cut through the complexities of technology
with a simplified, user-friendly format.
Mobi is leading to better health and wellbeing
outcomes for seniors by enabling them to
maintain mental fitness by playing memory
games and puzzles. Users can also access
telehealth services via the Mobi device.

Seniors can also use Mobi for entertainment
options such as watching movies and television,
reading e-books and listening to music, find
more information about their favourite hobbies,
and stay connected to family and friends by
sending messages and doing video calls.

“Cedarbrook is a delightful place to
come to. The facilities are fantastic:
There’s beautiful spacious rooms, the
meals are scrumptious, the staff are
brilliant. Everything’s really wonderful.”
Catherine Polaschek,
Wife of Cedarbrook resident

Carinity Home Care clients such as Barbara Horbury can stay connected with
their family by using a Mobi tablet device specifically designed for seniors.
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Educating young minds
A record number of young people
are re-engaging with their education
pathway at Carinity Education schools.
Our schools cater to students who have often
experienced adversity which has impacted
on their capacity to positively engage in a
mainstream school environment. Attendance at
Carinity Education schools is in excess of 80%

Carinity Education Southside students Tayla, Grace and Rhiannon celebrate at their school formal.

The success of our educational model has been
overwhelming with a record total of 412 young
people attending a Carinity Education school during
the 2017 academic year. Student enrolments in
2018 increased by 16% with more than 80 young
people on the waiting list. The only barrier to
Carinity helping more students is our ability to
employ suitably qualified staff in the regions.
Carinity opened its fourth special assistance secondary
school, Carinity Education Gladstone, in mid-2017. Set
on the former site of St Stephen’s Lutheran College,
the school opened with 25 students enrolled with
almost three times that number attending in 2018.
The increased enrolment is in part due to
teachers taking the time to build healthy
relationships with students, developing their
self-belief, and addressing their individual
learning needs. Students are transported from
Gladstone and surrounding communities such
as Tannum Sands, Benaraby and Calliope.
Carinity Education Glendyne, a co-educational
school with a particular focus on vocational
education, celebrates 20 years of educating
Fraser Coast youth in 2018. Around 120 young
men and women make up this year’s cohort.
The school hosted the inaugural Jake’s
Memory Ride and Drive, a fundraising event
to purchase a high-tech driving simulator to
teach young people safe driving skills.

Jane Greenland is the inaugural Principal of Carinity Education Gladstone, our fourth alternative education school.
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By addressing these issues and challenges
teachers are able to see positive changes in the
behaviours and the academic outcomes of the
young women, over 40% of whom identify as
Aboriginal and Torres Strait Islander Australians.
10% of the student population are young mothers
who now have an opportunity to complete their
schooling while their children access Carinity
Education Southside’s on-site Early Learning Centre,
sponsored by Searchlight Inc. The young mothers
also have access to a weekly parenting program
a range of support agencies and information.
Since it opened in 2016, enrolments at Carinity
Education Rockhampton have increased tenfold to around 80 students. Grants from the
Federal Government will fund major building
projects to expand the school’s science,
arts and vocational training programs.
The Queensland Government has approved
capital assistance to construct a new art
block, graphics laboratory and administration
building at the school campus in Glenlee.
Almost half of students at our Rockhampton school
have a disability and one in six are indigenous. As
well as literacy, numeracy, information technology,
creative thinking and sustainability, classes
include Aboriginal and Torres Strait Islander
history and inter-cultural understanding.

“Three years ago I probably wouldn’t
have been graduating from school but
Carinity Education has given me that
opportunity.”
Rhiannon, Carinity Education Southside student

After 20 years Carinity Education Southside, the
only all-girls special-assistance school in Queensland,
continues to deliver positive scholastic results.
Southside specialises in assisting young women
from backgrounds of disadvantage, trauma and
abuse by providing a supportive and flexible
learning environment that enables all students to
work towards overcoming the barriers they have
previously faced when accessing education.

Key Facts
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412 young people attended
a Carinity Education school
during the 2017 academic year.
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Chaplaincy
Carinity has more than 50 chaplains
working multi-denominationally across
Queensland, offering support and
comfort to people in hospitals, prisons
and in our seniors’ communities.
Each year our volunteer chaplains provide hope,
comfort and holistic spiritual care to thousands
of people in hospitals and correctional centres
from Cairns to the Gold Coast as well as residents
living in Carinity’s own aged care communities
throughout Brisbane and regional Queensland.
Carinity’s chaplaincy service continues to expand with
a vision of having chaplains in every major regional
centre across Queensland. The first eight graduates
of Carinity’s new Certificate IV in Chaplaincy and
Pastoral Care, run through The Training Collaborative,
are offering support to hospital patients and
correctional centre prisoners across the state.

Key Facts
Carinity chaplains gave
support to 1,313 patients
in Queensland hospitals.

“My time in hospital was pretty dark
but I think it could have been much
darker without a Carinity chaplain
being there. She kept re-routing me to
the hope.”
Ruth McCabe, Cancer patient

Carinity chaplains support people in aged care communities, hospitals and correctional centres from Cairns to the Gold Coast.
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Ruth McCabe says a Carinity hospital chaplain helped her to “see hope” during her fight against a rare form of cancer.
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Children and
family support
Carinity provides care to children and
young people and families in Brisbane
and the rural communities of Boonah,
Beaudesert and Rockhampton.
Carinity Fassifern Community Centre in Boonah
supports at-risk youth and people with a disability
through education and community engagement. Services
include hairdressing, lawn mowing and transport services,
autism and cancer support groups, music classes, Chat
& Chill youth space, Grandparents Support Group and
the Community Connector Program, supporting people
who feel socially isolated, anxious or depressed.
The centre also helps disengaged young people to
achieve their career goals through vocational training
and educational support. The Community Café 11
enterprise teaches people with a disability and youth
at risk of unemployment retail and hospitality skills
necessary for employment, by preparing food dishes
and beverages and waiting on function guests.

The Get Set for Work program helps early school
leavers to transition into work or undertake further
education or training. After quitting school and with
few career options in their tiny townships of Kalbar and
Aratula, Liam Ziebarth and Shanice Hook enrolled in
Get Set for Work and are now in a tertiary preparation
program ahead of commencing an Education Degree
at the University of Queensland in Springfield.
The Community Centre also made a difference
in the lives of vulnerable young children and
families through the provision of 18 ‘back to school’
packs for primary school children and over 30
Christmas Hampers for struggling families.
A new therapeutic play area offers a unique space
for children, including those with a physical or
intellectual disability, to socialise and enhance
cognitive and physical development through
sensory play and problem solving activities.

51 families this year. Staff also collaborated with
a local church to provide housework and yard
services to vulnerable families and sponsored
an at-risk child to attend a holiday camp. At
Christmas, four struggling families were provided
with two laundry baskets full with food and toys
for their children as well as gifts or gift cards.
Carinity Illoura in Beaudesert and Carinity Wahroonga
in Rockhampton continue to provide support to
individuals and families impacted by domestic violence
and social and financial pressures that can cause
extra stress in their lives of families. In times of crisis,
Carinity assists families and young people in need by
offering counselling, parenting support and referral
services. We offer support to strengthen vulnerable
individuals and families to get through difficult times.

Key Facts
Carinity Fassifern Community
Centre improved social
connectedness for 4,554 people.

“I owe a great deal to Carinity for
me following the idea of going
back into some form of education
as I’d very much given up on it.”
Get Set for work participant Liam

Over the course of 1,051 hours, Carinity Youth and
Communities Narangba provided assistance to

Completing a skills course for early school leavers at Carinity Fassifern Community Centre helped Liam Ziebarth
and Shanice Hook to transition to tertiary studies at the University of Southern Queensland.
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Retirement

Disability
Carinity continues to support people
with a disability to enjoy a fulfilling
life lived the way they want to live.
We provide respite and support for people with a
disability in the Boonah and Toogoolawah districts
including through our life skills development
programs, which teach clients about personal care,
financial management, shopping and cooking.
Co-located with the Carinity Fassifern Community
Centre in Boonah, the Bunderra service enables
people with a disability through social support and
life skills education while providing them with a
sense of belonging to their community. Bunderra’s
in-home and on-site support includes personal
care, help with shopping and budgeting, overnight
accommodation, personal care and respite, social
excursions and support groups and activities.
Our House in Toogoolawah offers support to people
with disability and their carers. An Our House client,
who recently had a long stay in hospital and literally
owned nothing but the clothes on his back, was
moving into rental accommodation. Our House staff
furnished his new home with household items such
as bedding, whitegoods, furniture and kitchen items
donated by people from around Queensland.

More than 300 people live in safe and
secure Carinity independent retirement
accommodation across five cities. One
retiree will return to the neighbourhood
of her youth when our new retirement
community in Townsville opens.

energy-efficient retirement villas are built.
Set on 6.5 hectares of landscaped gardens, the
$30-million The Avenues at Fairfield Grange
community is across the road from Townsville’s
first urban village precinct, with boutique retail
sites including the city’s only artisan bakery,
gourmet butcher, and full-line delicatessen.

Lorna Mead was one of the first people to put
her name down to move into The Avenues at
Fairfield Grange, currently under construction.

Lorna decided to join the retirement community
after being “very impressed” by the care given
to her late husband Ray at Carinity’s existing
residential aged care complex on the site.

Lorna used to watch her children play on the green
paddocks of her family’s plant nursery in Idalia. As
a newlywed in the 1960s she and husband Ray lived
across the road from the Fairfield Grange site.

To show her appreciation for the manner in which
Carinity nurses looked after her husband, Lorna
donated her 1940s professional piano for use
by Fairfield Grange’s aged care residents.

Fast forward more than half a century and Lorna
is set to live in her old neighbourhood again when
Fairfield Grange’s first 38 architecturally-designed,

“The care he received there was exemplary,
they did a wonderful job and they were so
compassionate and accommodating.”

“Without the mere trappings of
furniture and home accoutrements I
would have been left alone.”
Our House client Robert Lyndon

Key Facts
Delivered 36,872 hours of
disability support to people
in Boonah and Toogoolawah,
up 5,592 hours on last year.

Carinity Our House client Robert Lyndon in his home
which was fully furnished with items donated
by people from around Queensland.
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Lorna Mead and the baby grand piano she donated to
The late Dr Harald
FalgeFairfield
worked Grange’s
to improve
the care
lives residents.
of disadvantaged and homeless
Carinity
aged
youth in Cairns for 20 years.
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Volunteers
The hard work and dedication
of the unsung heroes of Carinity
– its volunteers, chaplains and
supporters – was recognised at a
our biennial Thank You High Tea.
Maureen Bishop, who has volunteered at the Karinya
Place aged care community in Laidley for 15 years,
was named the Volunteer of the Year. Maureen is
motivated to give back because of the wonderful care
her husband and mother received at Karinya Place.
“A lot of the residents were there when my
mother was there, and I just can’t break that
bond because they look forward to me coming
there and talking to them,” Maureen says.
Carinity Fassifern Community Centre volunteer
Dianne Dunkley received a Highly Commended
Award. Described as “the glue that holds
the staff and volunteers together”, Dianne’s
duties include reception, administration tasks
and organising the weekly barbecue.

Noelene Kidd, a chaplain at the Royal Brisbane and
Women’s Hospital who assists in training new chaplains,
was named the inaugural Carinity Chaplain of the Year.
Based at Bridgeman Baptist Community Church in
Brisbane, the BridgeCare Sewing and Craft Team
was the Supporter of the Year. Group members
sew and knit beanies, blankets and soft toys for
people in need, and make underwear for children
at risk of neglect, abuse and domestic violence.
Our volunteers give unmeasurable support to the
communities they work in and we greatly appreciate the
efforts and dedication of each and every one of them.

“As a person with a conscience
about need in the world and
the willingness to meet it with
sterling service, Noelene is an
inspiration to us all.”
Don McPherson on volunteer chaplain Noelene Kidd.

Fassifern Community Centre employee Kathy Van Der Meulen with Carinity
volunteers at the biennial Thank You High Tea in Brisbane.
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Carinity’s Chaplain of the Year for 2017, Noelene Kidd, volunteers at the Royal Brisbane
and Women’s Hospital and assists in training new chaplains.
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Youth

Innovation Grants

When you’re down, the way back up
can sometimes seem far away. Carinity
provides a safe haven for young
people experiencing difficulty – and
steers them towards a positive future.
Orana in Brisbane provided emergency housing for 35
homeless young people and those at risk of becoming
homeless. Being provided safe accommodation and
support allows these young people to refocus on
their futures and to get their lives back on track.
Youth workers help residents to re-engage with the
community by facilitating activities to build self-esteem
and confidence. These include conquering the high
ropes course at Tamborine Mountain, participating in
working bees with local Baptist churches, having access
to gymnasiums through annual memberships, and
attending the Shift Youth Festival and sports events.
On Track continues to achieve positive outcomes
for young people in Rockhampton district. On
Track is an out-of-home youth residential and
support service for those who have experienced
or are at risk of abuse and neglect. The service

provides medium-term accommodation for people
aged between 12 and 17 years who are in the child
safety system, including indigenous Australians.
Our counsellors and youth workers assist social
development by hosting recreational and sporting
activities and working individually with each resident. We
encourage young people to participate in community
groups and volunteering as well as education or training.
One On Track resident attended Shalom aged care to
speak with residents and present them with homemade
Christmas gifts and cards. Another young person, who
experiences severe anxiety, developed a friendship
with a young person with similar interests and shared
Christmas Eve and Christmas morning with their family.

“Orana was the first homeless service I
had been in contact with. Slowly things
started to change for me as I felt that
I could discover who I actually was.”
Jake, Orana resident

Carinity Innovations Grants fund
sustainable grassroots projects
delivered by Baptist churches to help
make their communities better.
Since 2005, the grants have funded more than 100
outreach projects in communities across Queensland.
In 2017, nine Baptist churches from Townsville to the
Gold Coast, including the small rural town of Nanango,
shared in grants totalling $43,500 – the greatest
funding allocation under the program in a decade.
Projects to receive funding include providing food
to families in need, providing work skills for the
unemployed and disadvantaged, and helping to break
the cycle of domestic violence.

“Our church is humbled to run
programs which support people
serving prison sentences and help
them prepare for their reintegration
into their communities.”

Key Facts
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Beachside Christian Church – Purchase a trailer for people
in recovery to train in yard and property maintenance
to help those in need throughout the community.
Birkdale Baptist Church – Establish the Cannon Hill
Foodbank Café to help people in the community.
Hosanna Church Brisbane – Purchase commercial fridge
and freezer to grow the church’s Community Foodbank.
Hosanna Logan City Church – Run the Circuit Breaker
course at Borallon Correctional Centre to help break the
cycle of domestic violence and restore family relationships.
Nanango Community Baptist Church – Shade cover
for playground to help grow the Mainly Music program,
bible study, Sunday School and youth group.
North East Baptist Church – Purchase a coffee machine to
enable barista training to help the unemployed find work.

Ruta Aloalii, Hosanna Logan City Church

Orana Program Manager Dave McNair with Jake, one of the residents of the youth accommodation in Brisbane.

2017 CARINITY INNOVATION GRANTS RECIPIENTS:

Northreach Baptist Church – Build community playground
from which to run the Giggles for God program.
Park Ridge Baptist Church – Build an infants’ play area
required to start a playgroup.
Windsor Road Baptist Church – Purchase office
equipment to establish a CAP (Christians Against Poverty)
program delivering financial and debt education.

Since 2005, the Carinity Innovation Grants have funded more
than 100 initiatives in 31 Queensland towns and cities.

Beachside Christian Church used its Carinity Innovation Grant to purchase a trailer for a program helping people struggling
with homelessness and addiction to build self-esteem and work experience by doing gardening in the community.
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Making a difference
Just as Carinity supports the community, so to do we receive
support from others in the community. We express our
gratitude to all the donors, churches, businesses, community
groups and funding partners for their contributions.
A SPECIAL THANKS TO:

Brian & Janet Glover

Alex Gow Funerals

Bridgeman Baptist
Community Church

Andrew Rushbrook
Anthony & Dorothy Eliot
Anthony & Gaye Gittens
Ashgrove Baptist Church
Australian Government
Department of Social Services
Australian Government Department
of Education and Training

Caneland Medical Centre
Carole Woolnough
Catherine Boyce
Combined Charities Card Shop
Debbie Lynch
Donald Grimley
Dr Philip Dupre
Dr Robyn Ferguson

Belinda Chilton

Dr Ruth Holmes

Betty James
Brenton & Meredith Gray

Elisabeth Kerschbamer

Florence Agnes Todd
Charitable Trust

John & Lynda Henshall

P. Buchanan

Spectrum Gym Lawnton

John Seymour

Phyllis Crooks

Steve & Liz Cichocki

Joy Challenor

Queensland Baptists

Sue Dawson

Friends of Shalom

Kari Gobius

Queensland Government Department
of Child Safety, Youth and Women

Tim Hall

Graham Harvey

L.E. Buchanan

Henri Du Toit

Lord Mayor’s Charitable Trust

Ian Kendrick

Mackay Baptist Church

Ian & Robyn Starling

Meredith Thornton

Friends of Kepnock
Grove Auxiliary

Jarrad Vincent
Jeff & Karen McDowall
Jennelle Dupuy
Jennifer Claven

Carinity CEO Jon Campbell and Federal Minister for Aged Care, Ken Wyatt AM
at the official opening of Carinity Cedarbook at Mudgeeraba.
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Merle Fulcher
Mr & Mrs David Dunn
Nathan Haywood

Queensland Government Department
of Education and Training
Queensland Government Department
of Housing and Public Works
Rev Ray Euston

Townsville District Baptist Church
Vicki Richmond
Wandoan Presbyterian Church
W.J. Brenden
Wilma Maycock

R. Tregenza
Ruth Bunston
Sally Cordell

New Heart Baptist Church

Carinity Aged Care – Clifford House resident Joyce Borrows meets Brisbane Broncos rugby league player Corey Oates.
Carinity Education Glendyne Principal Dale Hansen and Cindy Klienhans from Jake’s Memory Ride &
Drive, which aims to reduce road fatalities among young motorists.
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CARINITY

Our people
Driven by our Christian values,
Carinity’s dedicated employees
are committed to providing the
highest quality care and services
to thousands of Queenslanders.
Around 1300 passionate, caring and knowledgeable
Carinity employees make a real difference
to children, families and seniors in 16 cities
and towns across the state each day.
The number of people employed by Carinity in 201718 increased by 8.4% compared to the previous
financial year. More people were employed to
enhance the education of young people in our
schools (up 13.5%), providing care for the aged
in their own homes (up 13.1%), caring for the
elderly in our aged care communities (up 7.4%)
and ensuring important technology runs without
fault across all Carinity sites (up 58.3%).

CARINITY

Staff Facts

Carinity values each of our staff members and
proudly recognises employees’ service with the
presentation of awards for every five years of service.
Our longest serving employee, Brookfield Green
aged care nurse Gwen Billings, celebrated 45
years with the organisation in June. Gwen started
working with Carinity, then known as Queensland
Baptist Care, one year after the Brookfield Green
seniors community opened as “Resthaven”.

1006

“I love to care for the elderly and I’m
sure I have made a contribution to
aged care. I didn’t ever ask for any
praise; It was my job, my duty.”

Carinity employees or

51%
49%

84%

of our staff are women.

of employees work in regional Queensland with the remaining

Gwen Billings,
Carinity Brookfield Green aged care nurse

77%

working in the Greater Brisbane area.

of employees work to
give care to seniors in our aged
care and retirement communities
and in their own homes.

14%

of employees are
involved in providing education
and support to young people
and people with a disability.

Carinity staff members Angela Adams, Raymond Brecknell, Helen Tennant
and Jo-Ann Jaap at the launch of the My Safety hazard incident reporting system.
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CARINITY

CARINITY

Our executive team

Financial summary
Government funding (73.0%)

Jon Campbell
Chief Executive Officer

Valmae Dunlea
Executive Manager
Aged Care

Christine Hill
Executive Manager
Educational Services

Steve Munro
Executive Manager
Finance and
Administration

Client fees (14.6%)

Income

Donations (0.8%)
Interest earned (0.6%)
Grants (1.0%)
Other income (10.0%)

Wages and oncosts (71.0%)
Simon Hartfiel
Chief Information Officer

Peter Lamberth
Executive Manager Business
and Development

Staff training (0.5%)

Margaret Darwin
Executive Manager
Human Resources

Operating costs (12.7%)

Expenditure

Our board

Depreciation & write down (6.3%)
Maintenance (3.6%)
Client services (5.8%)
Innovation grants & disaster relief (0.1%)

General (67.8%)
Bequests (1.5%)
Gavin Hulcombe
Chair

Jon Campbell
Member

Stewart Pieper
Member

Rohan Reid
Member

Phillip McCallum
Member

Andrew Brookes
Member
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David Angell
Member

Alan Millis
Member

Donations

Deductible Gifts Recipient (30.7%)

Our administration costs are funded by government, client revenues and other grants
which means 100% of all donations are used for direct delivery of care.
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CARINITY

2016

10.8%

2015

7.1%

0.3%

2014

2.6%

12.3%

2017

2018

2014

2015

2016

2017

$699,606

2018

9.7%

11.7%

11.7%

17.9%

$257,567

$305,721

$221,551

$575,013

$484,401

All Donations

11.6%

Turnover

$882,172

$676,200

$508,313

$564,607

Five-year financial
performance snapshot

2014

2015

2016

2017

2018

2014

2015

2016

2017

2018

Assets

Donations and bequests
(excluding Deductible Gifts Recipient)

Carinity Cedarbrook resident Susan Folkmann with award-winning country musician Jonny
Taylor following his special performance at the aged care community.
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Call 07 3550 3737
Email info@carinity.org.au
Visit carinity.org.au
53 Prospect Rd, Gaythorne 4051
PO Box 6164, Mitchelton 4053

