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SUPPORTING  
YOUTH
a chaplain’s journey

STAYING  
CONNECTED
is more important  
than ever before



“Anywhere the struggle is 
great, the level of ingenuity 
and inventiveness is high.”
It’s an observation from noted 
economist Eleni Zaude Gabre-
Madhin that relates to the world 
of finance. 

It also describes how Carinity  
has worked to protect what 
is far more valuable than 
money – older residents in our 
communities – during one of 
the greatest challenges the 
global community has faced 
in our lifetime.

When the coronavirus pandemic 
reached Australia, the Federal 
Government introduced 
measures to help safeguard 
our most vulnerable, including 
seniors living in aged care, with 
restricted visitation.

The ingenuity of Carinity aged 
care staff, who collectively care 
for more than 1,000 seniors 
living in 11 communities across 

Queensland, came to the fore 
during COVID-19 restrictions.

“Carinity is about creating a 
sense of community for the 
people we care for. During the 
pandemic, the challenge has 
been to continue to ensure 
the wellbeing of residents 
while retaining that sense of 
community and maintaining 
their ability to stay connected 
with loved ones,” Carinity 
Aged Care Regional Manager 
Larissa Gear says.

“Enabling connectivity between 
residents and their family and 
friends during the period of 

enforced social distancing means 
Carinity staff have needed to be 
adaptable and innovative. 

“That approach included using 
technology – while continuing 
personalised interactions 
residents enjoy.” 

With necessity being the 
proverbial ‘mother of invention’, 
Carinity staff devised creative 
ways for residents to stay in 
touch with families. This included 
teaching residents to do video 
calls and creating ‘window chats’.

Window chats, which allow 
for face-to-face visits through 
windows while adhering to social 
distancing protocols, emerged at 
Carinity Karinya Place in Laidley 
soon after restricted visitation 
to aged care communities 
was introduced.

Staying connected 
during the pandemic

Above: Carinity Wishart Gardens aged care 
resident Coola Velio and her daughter Avra 
Velio enjoy a special ‘window chat’ during 
coronavirus social isolation restrictions.

“With necessity being 
the proverbial ‘mother of 
invention’, Carinity staff 
devised creative ways for 
residents to stay in touch 
with families.”
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JON CAMPBELL
CARINITY CEO

As a global community 
we are facing challenges 
we never anticipated. 
We at Carinity have been 
deeply saddened by the 
devastating effects of 
COVID-19 around the globe, 
including here in Australia. 
If there is a silver lining to come 
out of the ongoing pandemic 
it has been the spotlight on the 
vital role that healthcare workers 
play in protecting the sick 
and vulnerable. 

Throughout the pandemic 
Carinity has remained 

committed to keeping the 
people entrusted into our care 
safe. I am extremely proud of 
how our staff supporting older 
Queenslanders have, through 
their professionalism and 
dedication, protected vulnerable 
people during challenging times. 

Staff working in aged care and 
supporting older Queenslanders 
in their home have been coming 
to work every day with courage 
and the selfless determination 
to care for our most susceptible. 
They have been inspiring us all. 

The unprecedented coronavirus 
pandemic has certainly 
highlighted how the aged care 
and community services sectors 
need to be adaptable to change, 
so we can continue to support 
the people who rely on us.

It has been heartening to see and 
hear how our staff, particularly 
those working with vulnerable 
older residents, disability clients, 
and students in our schools, have 
adjusted to the ‘new normal’ 
forced upon them by the crisis.

We have supported our 
communities to work through 
the challenges of the pandemic. 
This includes our aged care staff 
devising innovative methods for 
residents to keep in touch with 
their families, chaplains arranging 
for church services to be relayed 
into the rooms of residents, and 
the delivery of schoolwork to 
Carinity Education students who 
have been studying at home.

During the pandemic, we have 
ensured continuity of care for 
counselling clients and seniors 
requiring support at home, while 
commencing work on a new 
aged care development – one 
of numerous co-located Carinity 
seniors’ communities statewide. 

In this edition of Belong you 
will find an array of stories 
that demonstrate Carinity’s 
dedication to supporting the 
people entrusted into our care 
– whatever the challenges. 
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“Family members were very 
happy and really appreciated 
the opportunity to communicate 
with residents in this way. The 
residents were so excited they 
helped our activity coordinators 
by decorating the windows,” 
Residential Manager Tuttu 
Mathew says.

“There were a lot of bookings 
from the families and they loved 
the concept. In the month of 
April, we organised around 
80 window chats on top of 
phone calls and video calls.”

Residents at Carinity Wishart 
Gardens in Brisbane, and 
their families, also embraced 
the innovative ‘window 
of love’ concept.

“We provided half-hour time 
slots for relatives to come and 
spend time at the window and 
chat via a phone system hook-
up. We had full booking sheets 
each day. We also welcomed 
visits on special occasions 
such as birthdays and wedding 
anniversaries,” Residential 
Manager Mark Lister says.

“We ran our window of love in 
conjunction with our Skype and 
Facetime video call services 
which connects residents with 
their family members unable to 
visit, in particular relatives and 
friends who remain interstate 
due to border closures.”

Carinity aged care staff also 
taught residents, many of 
whom had not previously used 
technology such as tablet 
devices, to do live video calls 
so they could keep in regular 
contact with loved ones.

Pauline Molloy, who lives at 
Carinity Colthup Manor in 
Ipswich, was devastated when 
her sister passed away. As 
Pauline felt isolated from her 
family as she couldn’t attend 
the funeral due to COVID-19 
restrictions, staff arranged a 

“That is why Carinity Home Care 
continues to assist seniors to 
stay healthy and safe at home 
during the pandemic,” Manager 
of Carinity Youth and Community 
Services Janelle Heyse says.

Carinity Education has supported 
students needing to study 
from home during COVID-19. 
Youth workers regularly deliver 
‘work from home’ packs to 
students – some who live 30km 
from school – to help them stay 
on track with their education.

As well as enabling students 
by providing access to the 
curriculum from home, schools 
gifted repurposed computers to 
students, delivered food packs to 
their homes, and supplied phone 
cards with contact numbers of 
support staff.

No matter the circumstances, 
Carinity staff endeavour to 
bring a smile to the face of the 
people they care for and support 

video stream of the funeral 
so Pauline could watch it live 
on her television.

“This meant the absolute world 
to Mum and to me as she felt 
like she was really there. Staff 
went out of their way to do this 
amazing act of kindness for us. 
I commend the staff for their 
compassion and support for my 
Mum and for keeping an eye on 
her,” Pauline’s daughter Jenni 
Molloy says.

With residents unable to attend 
services at the on-site chapel, 
Carinity Brookfield Green 
partnered with City Tabernacle 
Baptist Church to bring Sunday 
services to their bedrooms. 

– often in ways beyond their 
job description.

Francesca Ruxton had not 
picked up her saxophone for 25 
years but resumed playing the 
instrument to entertain residents 
at Carinity Brookfield Green aged 
care in Brisbane.

The Diversional Therapist 
performs “whatever the residents 
want to hear”, playing along 
to musical backing tracks she 
makes herself.

“I absolutely love seeing the 
reactions of residents to the 

Church members pre-record 
and edit the service and send 
the recording for broadcast 
on residents’ televisions.

At Carinity Shalom in 
Rockhampton, residents and staff 
made a large colourful banner 
featuring residents’ hand-prints 
and the words “We love you all”, 
a heartfelt message to relatives 
who were unable to visit them 
due to COVID-19 restrictions.

During the pandemic Carinity 
has also ensured the continuity 
of care for seniors receiving its 
in-home care service.

While some home care providers 
scaled back or ceased services 
due to COVID-19, Carinity 
continues to support older 
Queenslanders in their homes.

“In these uncertain times, the 
effects of social isolation can be 
particularly stressful for people 
living alone, including older 
members of the community. 

music I perform. It can range 
from smiles and foot tapping 
to closed eyes and tears 
rolling down their cheeks,” 
Francesca says.

“Residents will tell me of 
songs that were played at their 
weddings, when they first met 
their future husbands/wives or 
at any time from their childhood. 
These songs encapsulate very 
important memories. The look 
of happiness on their faces 
is so rewarding. 

“I love to bring joy to the 
residents. They are such a 
remarkable group of people and 
working with them is inspiring.”

Opposite: Carinity staff have taught aged care 
residents such as Irene Harm and Kay Blackwell 
to do video calls with family; Jon and Trudi 
Hamilton hold Archie Gohdes and a photo of 
their relative, resident Arthur Hamilton, in front 
of a special banner at Carinity Shalom. Above: 
Diversional Therapist Francesca Ruxton enjoys 
playing her saxophone for Carinity Brookfield 
Green aged care residents such as Fay Jones.

“Carinity staff endeavour 
to bring a smile to the face 
of the people they care 
for and support – often 
in ways beyond their 
job description.”

4    2020 | ISSUE 19 carinity.org.au    5

“Carinity staff taught 
residents to do video calls 
so they can keep in regular 
contact with loved ones.” 



Mark Macrae says God has 
taken him on a “roundabout 
way” to working with 
young people.
The former fruit farmer has 
volunteered at a drug and 
alcohol recovery centre, was 
involved in prison ministry, 
worked in residential care, 
and taught agriculture.

He is now chaplain at Carinity 
Education Glendyne, an 
independent school in Hervey 
Bay which provides education, 
vocational training and life 

skills for teenagers having 
difficulty succeeding in 
mainstream schools. 

“Staff refer students to me who 
need a bit of extra support. 
A lot of that need comes about 
from the majority of students 
having had learning difficulties, 
disengaged from school, 
or come from challenging 
backgrounds,” Mark says.

“Working in an environment like 
this we rejoice in the little wins 
and the little improvements that 
we see students making.

“We see that turn into something 

Chaplain’s 
journey to 
support youth

“The COVID-19 situation has 
placed additional demands 
on staff, as they have been 
delivering subjects in a totally 
different way while still having 
to maintain class control and 
engagement of students that 
come to school.”

This includes having to teach in 
a new way, by assisting students 
who are learning from home to 
engage with online learning.

Andrew Bollom, one of two 
chaplains at Carinity’s Shalom 
Christian College, supports 
students from Prep to Year 8 
with issues such as conflict 
with friends, family concerns, 
confidence and self-worth.

“My role is to listen and become 
aware of the heartbeat of the 
surrounding places and people. 
Similar to a thermometer, a 
chaplain needs to read the 
temperature of the place such as 
the unity, the anxieties, the highs, 
the lows,” Andrew says.

“I think a trusting relationship, 
joy and consistency are the 

most important things to offer 
Shalom students. These should 
provide safety and support 
as you become someone they 
can be honest with.”

Andrew, who hails from Sydney, 
believes supporting students 
at the school in Townsville 
differs from his previous role 
of pastoring young people 
in a church environment.

“I think a key difference is seeing 
students five whole days in a row, 
which exposes you to a lot more 
highs, lows and moods, yet also 
an incredible opportunity for 
deeper relationships,” he says.

“This can equally prove a 
challenge as it is less ‘special’ 
than the one or two times 
they might see a youth pastor 
or leader. 

“I think the principles of 
supporting young people remain 
the same in both: representing 
God’s goodness, love, care and 
power to transform their lives 
no matter what they face.”

Meanwhile, Mark says supporting 
young people to live happier 
and more fulfilling lives has been 
part of a “long journey” planned 
for him.

“I have a strong confidence that 
I am doing what God wants me 
to do, and he’s opened doors to 
enable me to do that,” Mark says.

“I wanted to take a quicker 
trajectory towards working with 
youth but God has taken me in 
a roundabout way to learn. 

“It’s been a longer journey than 
what I anticipated but I can see 
God’s plan in doing that.”

substantial in the end when 
our students are able to break 
the cycle of disadvantage from 
which they originate.”

Previously a youth worker and 
agriculture teacher at Glendyne, 
Mark has been the chaplain at 
the school for almost a decade.

“I have a job that’s a lot more 
varied than chaplains in state 
schools. I catch up with students 
who need support and do home 
visits to support families,” 
Mark explains.

“I’m in a very privileged position 
because when I ask a student 
to have a supervised chat, they 
can be free to talk to me about 
anything in confidence.”

Student Harley says Mark “was 
very supportive when I wasn’t 
feeling right”, while fellow 
student Zara believes the 
chaplain is a “very genuine” 
person who “dedicates his time 
to each student to help them 
change their life for the good”.

“I was a very troubled girl before 
I enrolled here. With support 
from the staff, youth workers and 
Mark the chaplain ... I am a more 
happy person overall,” Zara says.

Mark’s chaplaincy work extends 
to assisting school staff to 
maintain their mental health, 
particularly with the extra 
demands of teaching and 
supporting students during 
the COVID-19 pandemic.

“Staff can experience high stress 
levels at times, so for those 
who aren’t doing so well I am a 
listening ear for them,” he says.
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Opposite: Mark Macrae transitioned to his chaplaincy role at Carinity Education Glendyne 
after teaching agriculture at the school. Above: Carinity Education Glendyne students have the 
assurance they can speak to their school chaplain in confidence; Shalom Christian College chaplain 
Andrew Bollom enjoys listening to and establishing trusting relationships with students.

“We rejoice ... when our 
students are able to break 
the cycle of disadvantage 
from which they originate.”

“I have a strong confidence 
that I am doing what 
God wants me to do, 
and he’s opened doors 
to enable me to do that.”



What inspired you to work with older people? 
I grew up in a small country town where older 
people did not have access to home care services. 
As my grandparents grew older and their health 
deteriorated, I helped care for them and realised 
the importance of older people maintaining their 
dignity and independence. I show my clients as 
much respect as I would have liked someone to 
give my own grandparents or parents.

What does your role entail and what do you 
most enjoy about it? I work with clients and their 
families to plan and provide holistic, person-
centred care. I enjoy meeting wonderful people, 
hearing their stories and being able to assist 
clients to maintain their independence. It’s a great 
feeling to know you are able to help someone to 
continue to live a full and meaningful life.

Why is it important for older people to maintain 
their independence? It is very important, not only 
for their self-esteem but for their overall mental 
and physical health. This is nurtured by family and 
carers not taking over or doing things for them, 
but encouraging and giving them the confidence 
to continue to do things for themselves. This may 
involve adapting activities and routines slightly 
to make these goals achievable. 

How do you support people living with 
dementia or disability? The most important 
aspect of supporting people to achieve their 
goals is to really understand the person, their 
background and their needs. Behind every person 
with dementia or a disability there are many great 
qualities and stories. I focus on the person and 
their strengths, not their disability.

What’s the best thing about living and working 
in Toowoomba? Definitely the people! I love 
the laid back personalities and life stories 
of people in rural areas. Each person has their 
own unique story to tell of hardship, comradery 
and usually a lot of funny ones along the way! 
Their determination and persistence is incredible.  

STEPH WATSON
HOME CARE LIFESTYLE 

COORDINATOR

My Story
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Carinity Home Care helps seniors across 
Queensland live full and independent 
lives in the comfort of their own homes 
and local communities, every day. 

We offer a full range of services from basic 
support to keep you healthy and safe at 
home, assisting with personal and nursing 
care, and getting you out and about.

Our locally-based teams make it a priority 
to really listen and understand your 
individual needs and interests, and work 
with you to develop a tailored solution.

Whatever you want to get out of life, 
we’ll work with you to make it happen. 

WE BELIEVE LIVES ARE FOR LIVING

Welcome to Steph Watson,  
Home Care Coordinator 
Locally based in Highfields, Steph 
has worked in Home Care for over 
5 years, with strong experience 
in supporting clients with dementia.

HOME CARE 
SERVICE FOR 
TOOWOOMBA 
& SURROUNDS

NEW

Call us today on 1300 109 109 
Visit CarinityHomeCare.org.au



Community for 
all stages of life

   

Call 1300 109 109 
Visit carinity.org.au/agedcare

Living with 
purpose
For residents at Carinity Aged Care communities, 
“living with purpose” goes beyond just physical 
health. Residents with dementia can spend time 
in our sensory garden to stimulate all their senses, 
keeping in touch with nature.

Carinity Aged Care. Living with purpose. 
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“Integrated seniors 
communities mean 
residents don’t need to 
leave the community 
they know and love.”

Above: Joyce Larkens and Merilyn Playsted are 
neighbours living at the Carinity Brownesholme 
retirement village in Highfields.

Joyce Larkens moved to 
the Carinity Brownesholme 
retirement community 20 
years ago – and she has 
never wanted to leave.
“We decided we would move 
down to Toowoomba and we 
looked all over and didn’t like it, 
and then we saw Brownesholme,” 
Joyce says. 

“I’ve stayed here and I’ve never 
regretted it. I like everything 
about it. We’ve got the best 
units, the most beautiful place 
to live, lovely gardens to walk in, 
and I love my neighbours.” 

If you are a senior person in the 
stage of life with the kids moved 
out, you might be looking to 
downsize and make the move to 

a smaller home.

Moving somewhere new, away 
from friends and the place where 
wonderful memories were made, 
can feel daunting.

At the heart of Carinity’s vision, 
our retirement villages offer 
seniors a great lifestyle in safe 
and social communities, where 
friendships are made and 
residents look out for each other. 

Carinity is committed to seniors 
communities that offer adaptive 
living, giving the peace of mind of 
knowing you won’t need to leave 
the community you’ve come to 
know and love should you need 
additional support and care.

Our integrated service for 
seniors is being achieved through 
the co-location of retirement 
villages and residential aged 
care communities, and access 
to in-home care.

Carinity Aged Care Regional 
Manager Kathy Nicholls says co-
located services for seniors are 
ideal for older people who “want 
to stay connected to their loved 
ones, families and friends”.

“Our approach is to integrate 
aged care and support services 
into our retirement lifestyle 
communities through in-home 
care and eventually more 
supportive accommodation and 
care services,” Kathy says.

“When it is time for the 
additional support of aged care 
living, residents don’t have to 
move away from established 
relationships and can maintain 
their close networks.

“Having retirement villages 
and residential aged care 
communities co-located also 



enables couples to remain 
connected if one partner 
requires a higher level of care.

“Once you’ve made the move 
to a Carinity community you’ll 
always be surrounded by your 
friendships and support, whether 
you’re living in the retirement 
village or one of our residential 
aged care communities.”

All Carinity retirement villages 
have access to in-home care 
support. Four communities 
situated in Bundaberg, 
Rockhampton and Wishart and 
Brookfield, both in Brisbane, 
feature co-located residential 
aged care.

A new retirement village in 
Townsville, to complement the 
existing Carinity Fairfield Grange 
residential aged care community, 
is being planned. 

In addition, construction is 
underway on a new aged care 
centre next to the Carinity 
Brownesholme retirement 
village in Highfields, stage one 
of a $67 million expansion of 
the seniors’ community. 

For 10 years Kay Clements has 
lived at Brownesholme, one of 
six Carinity retirement lifestyle 

Before Ajay Bird’s parents 
sought help for their son he 
was withdrawn, wouldn’t 
talk to other people, and 
suffered from anxiety.
Visiting family was becoming 
increasingly difficult and going to 
shops or medical appointments 
was almost impossible.

“He wouldn’t get in the shower 
because he was scared and 
we were losing our patience 
and getting frustrated,” Ajay’s 
mother Kellie Walton recalls.

“We wouldn’t be able to go 
anywhere that has enclosed 
doors because Ajay would freak 
out. He wouldn’t even walk into 
our family’s house; he would 
have a meltdown.” 

After being referred to counsellor 
Reuben Vail by a doctor, three-
year-old Ajay and his parents 
Kellie Walton and Darren Bird 
began receiving support at 
the Carinity Illoura counselling 
centre in Beaudesert last year.

villages in five cities around 
Queensland. She enjoys the 
lifestyle in rural Highfields, 13km 
north of the Toowoomba CBD.

“Because I come from the 
country – I’m a farmer’s daughter 
and a farmer’s wife – I have never 
wanted to live in a city,” says Kay, 
who was raised in the Murray 
Valley and lived in Goondiwindi.

“Some of the problem was that 
we didn’t understand what Ajay 
was going through until we met 
Reuben and he explained to us 
how Ajay’s feeling. Reuben gave 
us ideas and tips on what to do. 
It has made things a lot easier,” 
Darren says.

A qualified counsellor for more 
than 20 years, Reuben uses play-
based therapy during fortnightly 
sessions with Ajay as part of a 
“holistic approach to care”.

Primarily geared towards 
children, play therapy allows 
them to play out and express 
their feelings and experiences.

“For example, we ask the client 
to pick a toy bear that looks like 
him, Mum, Dad, brother, sister or 
friend,” Reuben explains.

to continue living independently 
in their own homes and 
local community.

“Help is always available and 
our team of Lifestyle Carers can 
assist seniors however they like, 
providing services tailored to 
them, so they can continue to 
live the life they love, in the home 
they love,” Carinity Home Care 
Manager Janelle Heyse says.

“Services range from domestic 
assistance like cleaning, laundry 
and meal preparation to personal 
and social support, to helping 
seniors get out and about 
and enjoy the pursuits they’re 
passionate about.”

From in-home assistance for 
retirees through to 24-hour 
care in aged care communities, 
Queensland seniors like Kay can 
be supported by Carinity at all 
stages of their later years.

“I love living at Brownesholme 
and I don’t ever want to leave 
the place,” Kay says.

“We point to the bear and ask 
what the bear is thinking, feeling, 
doing and saying. We then see a 
pattern occurring. This tells me 
what is happening for the client 
in his or her environment.”

Reuben says treating Ajay’s 
anxiety is “about making him feel 
comfortable in his surroundings”.

“Anxiety is the fear of the 
unknown. Ajay knows that 
something is going to happen 
but he doesn’t know what, so he 
either stands and fights it or he 
takes off,” Reuben explains.

Ajay is now a much happier 
and more outgoing child who 
tries things outside of his 
comfort zone. 

“Now I don’t get nervous about 
taking him out. He gets so 
excited knowing we’re going to 
our family’s house,” Kellie says.

Life gets better 
one play at a time

“Once you’ve made 
the move to a Carinity 
community you’ll always 
be surrounded by your 
friendships and support.”

Above: Carinity Illoura counsellor Reuben Vail 
has been successfully treating toddler Ajay Bird 
for his crippling anxiety, and has also helped his 
parents Darren Bird and Kellie Walton as part of 
a holistic approach to care.

Above: Kay Clements enjoys the lifestyle at the 
Carinity Brownesholme retirement village, next 
to which a new residential aged care centre is 
being built as part of Carinity’s vision for  
co-located seniors communities statewide.

Kay and Joyce both find 
comfort knowing a new home in 
the co-located residential aged 
care community in Highfields 
awaits in their later years.

“The new aged care is going to 
be wonderful. I hope I can keep 
on living here for a while longer,” 
Joyce says.

Carinity’s commitment to 
adaptive living for seniors 
includes the Carinity Home Care 
service which supports seniors 

“I love living 
at Carinity 
Brownesholme 
and I don’t ever 
want to leave 
the place.”
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“We were stuck at home 
a lot of the time because 
Ajay didn’t like to socialise 
and see other people.”



CARINITY 
CHAPLAINS 
APPEAL 2020

More than ever, our community’s most vulnerable – students 
requiring special assistance, people in hospitals and prisons, 
aged people in residential care and people living at home 
with care assistance - need ongoing support. 

Carinity chaplains provide that support. People’s donations 
help us tremendously to carry on this vital work. Thank you 
for your prayers and generosity as we work together on our 
mission – in Christ’s name.

You can donate online at carinity.org.au/donations or call 07 3550 3737.

RETIREMENT COMMUNITY LOCATIONS

Brownesholme, Toowoomba  Elim Estate, Ipswich  Wishart Gardens, Brisbane 
Kepnock Grove, Bundaberg  Shalom, North Rockhampton  Fairfield Grange, Townsville

Call us today on 1300 109 109 
Visit carinity.org.au

Carinity’s retirement communities offer 
that indefinable sense of belonging 
and connectedness – a place where you 
feel at home, while keeping everything 
you love about your independence 
and personal space. 

 WELLDOING
WELLBEING

CHAPLAIN’S CHAT

Connecting 
during the 
pandemic
The COVID-19 pandemic 
is highlighting relationships 
– check out social media. 
Improving relationships is worth 
doing – whether race (Black 
Lives Matter!), international 
(Australia-China) or personal.

Some things improve 
relationships enormously: 
here are four to think and 
pray through …

1. Respect. News flash – we’re 
different from each other. Some 
people love maths; others not. 
Some love tear-jerker movies; 
others like action thrillers. 
Both from birth and from life-
experiences, we’re all different.  

“God has given each a gift ... to 
serve one another” – 1 Peter 4:10.

2. Authenticity. You know the old 
saying, “Be yourself – everyone 
else is already taken.” People 
need us to be truly who we 
are – it’s asking the impossible 
to expect others to relate to 
“not-me”! Moreover, it’s stressful 
and exhausting being “not-me”. 
Are you at your best when you’re 
stressed and exhausted? I don’t 
think I am – check with the guy 
who cut me off in traffic.

3. Communication. Rich 
communication can happen 
when we respect the other 
person and are honest about 
ourselves. Then we can make 
“I statements” which are 
foundational to relationships. 
“I think this”. “I would like that”. 
“I dislike such-and-such”. If the 
one we’re relating to shares 
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our preferences, we harmonise. 
If the other thinks opposite to us, 
we need …

4. Grace - disagreeing but 
forgiving. Before we bang 
our fist on the table demanding 
another should be like us, God 
reminds us that we all have 
fallen short of His standard but 
He forgives and spares us. 

“... all have sinned and fall short 
of God’s glory … but are justified 
(declared innocent) freely by his 
grace … through … Christ Jesus”  
– Romans 3:23,24.

Pray for strengthened 
relationships to come 
from COVID-19.  

Keep looking up,

“Rich communication can 
happen when we respect 
the other person and are 
honest about ourselves.” 
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