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CEO’S Message

Lord’s word crystal
clear thanks to Carinity
Hearing-impaired churchgoers in the
Gatton region are able to hear the word of
God again, thanks to Carinity.
Tenthill Baptist Church received a Carinity Innovation
Grant to install “audio loop” hearing augmentation
technology to help people with hearing difficulties
hear church services.

Gratitude is a powerful human trait and such a
humbling gift to receive.
In this edition of Belong we look at how helping
others, and the expression of gratitude and
appreciation, circulates positivity throughout our
communities.
Carinity assists Baptist churches to help people in
their communities through our annual Innovation
Grants. The congregation of one small church is
grateful to be able to ensure many of its members
are able to “hear” the word of Jesus once again
(p.3).
When floodwaters ravaged Townsville homes earlier
this year one family sought refuge with Carinity.
That family of five is “forever grateful” for the
support and care our employees and residents
showed them during their time of need (p.4).
Licy Be forged an international music career after
overcoming major barriers in her life. Thankful for
having Jesus enter her life, Licy shared her message
of faith, hope and positivity with Carinity Education
students (p.6).
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It’s remarkable to see Rachel Gillow’s transformation.
Before coming to Carinity’s Bunderra disability
support service she would not speak or make eye
contact. Now she is happy enjoying the new life she
is making for herself, says her appreciative family
(p.8).
At Carinity, we celebrate the accomplishments of
our residents and we too are grateful for the honour
of being part of their lives. Take retiree Jock Findlay
for example, his ingenuity is making a difference to
staff and fellow residents in a unique way (p.10).
Carinity carers are undertaking specialised training
to better support families whose loved ones are
living with dementia. These families are relieved and
grateful that our employees are amongst Australia’s
first to take on such training (p.12).
As the Bible says: “Give to everyone who asks you,
and if anyone takes what belongs to you, do not
demand it back” (Luke 6:30).

Jon Campbell

Cover: Jock Findlay is continuing his lifelong passion for making clocks living at the Clifford House aged care community.

Equipment installed in the church auditorium uses
magnetic fields to send sound directly into a user’s
ear canal, without background noise.
Tenthill Baptist Church Pastor Tim Grant says the
audio loop technology has “greatly benefited
several of our church members” like Ula Binggeli.
“Ula has been a member of the church for a very
long time and in the last several years she continued
to attend even though she could not hear anything
in the service,” Tim says.

Joy Neuendorf wears audio loop equipment made
possible through a Carinity Innovation Grant to the
Tenthill Baptist Church.

“After wearing the audio loop device, with a big grin
she told people she could hear the service for the
first time in five years.”

in its 15th year, is now seeking applications from
Queensland Baptist churches.

Tenthill was one of nine churches to last year receive
a Carinity Innovation Grant designed to enable
churches to start or expand a community outreach.
“Particularly being in a farming community, many
of our congregation have industrial deafness from
working with farm machinery,” Tim says.
“Thanks to the grant from Carinity we have seen
the elderly and people with a hearing disability
positively re-engage with the church community.”
The latest round of the Carinity Innovation Grants,

“Carinity supports Baptist churches across
Queensland to work in their local communities. A
Carinity Innovation Grant can help you fund your
bright idea that innovatively responds to emerging
community needs,” Carinity CEO Jon Campbell says.
“Grants of up to $7,000 are available to approved
sustainable initiatives to enable churches to start a
community outreach, expand an existing ministry, or
collaborate to introduce a Carinity service locally.”
Applications for the 2019 Carinity Innovation Grants
close on May 31. To find out more phone 3550 3737
or visit carinity.org.au/innovation-grants.
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Flood of goodwill amid
Townsville disaster
When their homes were inundated
by floodwater the Hartman family
sought refuge at “their neighbours”
– Carinity Fairfield Grange.

Tracey says the silver lining of the disaster,
described by Townsville’s mayor as a
“one-in-500-year” flood event, was the
level of care and sense of community
experienced at Fairfield Grange.

Spence and Tracey Hartman, daughters
Charlotte and Mackenzie and their
grandmother Judy Humphreys stayed at
the aged care community for three days
while floodwater swamped Townsville in
February.

“We’re forever grateful and we will never
forget what they did for us. In our time of
need, Carinity and their staff were there.
Occasionally I get a little happy tear
thinking about it,” Tracey says.

With floodwater rising around their home,
Tracey says the Hartmans approached
Carinity for support and were welcomed
“as if we were one of their own”.
“They fed us, they housed us, they cared
for us, there really was genuine concern
for our wellbeing and they essentially
shared their home with us,” Tracey says.
“I knew the potential for the upheaval
the floods would create for the residents
and the staff could see that. They
worked really, really hard and should be
commended for the high-level care they
gave considering the length of time they
were on their feet and the volume of
residents.

Tracey Hartman and family with Carinity Fairfield Grange Roster Clerk Kelly Allen and Residential Manager Eva Long, who assisted
the Hartmans when their home, two doors down from the aged care community, was flooded. Photo by Budd Photography.
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“We helped out where we could and
volunteered to keep my kids busy
because the water was very loud, you
could hear it flowing through the streets. It
was an overwhelming experience.”

Carinity CEO Jon Campbell praises the
dedication and resilience of Fairfield
Grange staff during the harrowing
experience of the Townsville floods.
“Staff worked tirelessly under difficult
conditions to ensure the safety of
residents and keep spirits high. While some
employees were isolated and unable to
come to work, others were stranded at
Fairfield Grange for several days,” Jon
says.
“A handful of enterprising staff made their
way to the riverbanks and community
members with boats ferried them to dry
land where army personnel drove them
through flooded roads to work.
“We are so grateful for the enormous
sacrifice our staff, the local community
and emergency services personnel made
during the flood crisis to ensure those in
our care were not in harm’s way.”
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Rapper’s positive outlook
inspires students
When you’re feeling down, the way back up can sometimes seem
too far away. But faith and positivity can help you emerge from the
darkness in life.
Carinity Education Southside students felt uplifted and inspired following a visit by
hip-hop artist and motivational speaker Licy Be.
Fresh from touring the USA and New Zealand, the Christian rapper, spoken word
artist and suicide prevention advocate visited the all-girls secondary school in
Brisbane to perform and share her message of faith, hope and positivity.
Licy kicked off her visit, which coincided with International Women’s Day, with an
energetic rap performance and then invited three volunteers to perform a dance
or lip-sync in front of the audience.
“All staff in attendance agreed this was one of the most remarkable things we’ve
seen with our students throwing their hands up willing and eager to participate,”
Carinity Education Southside Principal Leann Faint says.
Licy spoke about her life and the major struggles she has faced and overcome,
before leading students through activities about using words in a meaningful way to
encourage and support one another.
Leann says the students, many of whom have faced challenges in their lives,
were empowered by Licy’s story of how she overcame adversity when she was a
teenager living in New Zealand.
“Everyone was left buzzing after Licy’s performance. Students could be heard all
around the school chatting about Licy and the impression she had left on them that
morning,” Leann says.
“Licy really connected with our girls and showed them that despite major barriers in
your life, you can overcome them and do incredible things.”
An Australian Poetry Slam national finalist who uses her music to inspire and uplift
young people, Licy Be has presented to over 15,000 teenagers worldwide in the
past 12 months. Her single Be the Change, about making a stand for suicide
prevention, was released on World Suicide Prevention Day.
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Christian rapper, spoken word artist and motivational speaker Licy Be
shared her message of faith, hope and positivity with students at Carinity Education Southside.
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Flourishing through art
For her 21st birthday Rachel Gillow isn’t having a party – she’s
hosting her first art exhibition.
It is something Rachel and her family would have not dreamed possible.
Rachel, who has autism, was withdrawn and rarely engaged in any activity
outside her home. That was until her mother Sandra Gillow discovered Carinity’s
Bunderra disability support service in Boonah three years ago.
“Finding out about Carinity was a godsend: their programs have helped Rachel
so much. At first she would not speak or make eye contact,” Sandra says.
“With the support of Carinity’s staff, Rachel is now having her first art exhibition
and working in a community-based café. She loves baking, getting out in her
community, going to art galleries, art shows and museums as well as learning life
skills like shopping and cleaning.”
Carinity Bunderra House Client Services Coordinator Kerry White says Rachel has
“flourished in all her endeavours”.
“At first she would sit on another table and only talk with her mum. She would
answer when asked a question but there was no eye contact. She will now look
you in the eye and have a discussion with you,” Kerry says.
“Rachel was quiet and withdrawn but is now excited about her future which
includes working in the café, increasing her independent living skills and hosting
her art exhibition. This is something she was not game to dream about before.”
Rachel’s first art exhibition, entitled Welcome to Disneyland, features more than
40 clay sculptures and plaques, acrylic paintings and drawings inspired by Disney
stories, from Winnie the Pooh to Frozen.
The exhibition at Able Gallery in Loganlea from April 27–May 11 features artworks
for which Rachel won awards at the Beaudesert Show and Jimboomba Art Show.
“Rachel has always liked art, colouring and drawing from an early age and loves
Disney. She combined her passions for this exhibition,” Sandra says.

Carinity Bunderra disability client Rachel Gillow is about to stage her first art exhibition.
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“Rachel still needs a lot of help but she is happy enjoying the new life she is
making for herself where she is encouraged to try new things, and this has helped
her to grow and learn. The staff at Carinity have played an important role in
Rachel’s growth as a person.”
9

Jock keeps ticking with his
timeless hobby
If Carinity Clifford House residents want to
know the time, they only need to ask Jock
Findlay.
The walls and tables of the 91-year-old’s room at the
aged care community in Brisbane are adorned with
colourful clocks.
Jock owns almost 80 analogue clocks – wall,
mantle, chronometer, torsion pendulum, sculpture
and cuckoo varieties – which he makes or fixes.
One of his favourite clocks, which he has owned
and maintained for over 70 years, is one that he
built himself out of a gas street light timer device.
“When I was in the army, I kept it in the bottom of
my kit bag and I brought it with me over here to
Australia and made the case for it,” Jock says.
Jock’s passion for his timeless hobby began as a
teenager in Scotland, when he started working
at a jewellery store in the small Highlands town of
Kingussie.
He only worked there for three years before his
World War II military service but the skills acquired
dismantling and reassembling watches and clocks
have given him a lifetime of pleasure through his
chosen hobby.
Clifford House Customer Service Coordinator
Chris Profke is full of admiration for Jock’s creative
abilities.

“Jock’s decorated all of these clocks that were
plain-faced clocks. He painstakingly adds all of the
sequins, makes new hands for them and puts new
numbers on them,” Chris says.
Jock also maintains a grandfather clock at Clifford
House which is older than he is. He is fascinated by
the mechanics of what makes analogue clocks tick.
“If there’s a problem with any of the clock’s
movements I dismantle them and repair them. Even
if it’s a battery-powered clock you strip them down
and wash all the parts because there might be just
a tiny speck between the teeth that is enough to
stop it from working,” Jock says.
Chris says Jock is widely known as Clifford House’s
“Mr Fix-it”.
“He’s also the resident cobbler and fixes a lot of the
ladies’ shoes. He has got the talent to be able to
make things and a lot of people don’t have that
creativity or the skills,” Chris says.
There isn’t much that Jock hasn’t tinkered with, from
the Harley Davidson motorcycle he used to ride in
his youth to fixing Clifford House’s kitchen utensils.
“The ice-cream scoops in the dining area,
sometimes the gears jam so I will dismantle and fix
them. There’s a special way to do that,” Jock says.
“You should never say you can’t fix something.
There’s always a way around things, even if you
have to make parts.”
Clifford House resident Jock Findlay holds his oldest clock which he brought with him from Scotland to Australia in 1951.
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Leading the way in
dementia care
Around 440,000 Australians live with
dementia and almost 1.5 million Australians
are involved in their care.
However, dementia training is currently not
mandatory for aged care and home care workers.
Dementia Australia Chief Executive Maree McCabe
told the Royal Commission into Aged Care Quality
that about 70% of the aged care workforce did not
receive any training about dementia.
Carinity is passionate about providing specialised
quality service to older residents living with
dementia, including Alzheimer’s. Our lifestyle carers
are undertaking dementia-specific training through
Dementia Australia and the University of Tasmania.

Julie Harrison and her team of Carinity Home Care carers are
leading the way with dementia-specific training.

Carinity Home Care Lifestyle Coordinator Julie
Harrison says it is important team members are skilled
in understanding the complexities of dementia.

Friendly Communities initiative and local Dementia
Support Groups, including some run in collaboration
with Baptist churches.

“Dementia is one of the most prevalent conditions
to affect the older members of the community.
Knowing how to communicate effectively with
people with dementia means Carinity carers can
support clients in not just the activities of daily
living but also participating in activities that bring
enjoyment to their lives,” Julie says.

Carinity Home Care offers a full range of services to
support older people to remain living independently
at home including household support, nursing care,
personal grooming, and getting out and about to
the shops and with friends in their local communities.

Carinity Home Care also supports the Dementia

Call 07 3550 3737
Visit carinity.org.au
PO Box 6164 Mitchelton Q 4053

If you are at the stage of life where you wish to
continue living at home but require a little help, visit
CarinityHomeCare.org.au or call 1300 109 109.

100%
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All Carinity Residential Care
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Australian Government’s
Quality Standards
to Baptist Churches across Queensland to deliver a
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The Carinity Innovation Grants open in April each ye
Go to www.carinity.org.au/innovation-grants for mo
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