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About Us

Strategic Plan

About Carinity
Carinity is driven by Christian values to provide highquality care and services that make a real difference to
people in need. We began in 1949 with our foundation
service of aged care. Today Carinity supports people of
all ages. We create communities of care, compassion
and respect in which people feel secure and valued —
where they feel they belong and are loved.

“We create communities of care,
compassion and respect in which
people feel secure and valued”

Last year we assisted

Supported
residential care to
the frail and aged

Integrated retirement
communities, enabling
ageing in place

Home care services
focused on individual
choices

Immediate
accommodation
and support for
homeless youth

Driven by our Christian values,
we provide high-quality care
and services, making a real
difference to people in need.

Our Guiding
Purpose

Education for
disengaged
teenagers

Strengthening our
Christian ethos;

•

Developing and
empowering our people;

•

Client-focussed services;

•

Engaging our stakeholders;

•

Ensuring services are
sustainable; and

•

Developing efficient and
effective support systems.

Underpinning this plan is our
focus on quality care and service
excellence. Accordingly, many
of our strategies feature heavy
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Chaplaincy in hospitals
and residential aged
care communities

•

s
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Respite and practical
support to people with
disability and their families

Over the coming years, Carinity
will continue to expand its
services in aged care, alternative
education and hospital
chaplaincy with the goal of
having a presence in every major
regional centre in Queensland.
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C

Counselling to families
and young people,
including specialisations
in mental health and
domestic violence

This strategic plan focuses
on six main areas critical to
serving the community:

er

Following the example of Jesus
Christ, we exist to reflect God’s
love to people in need.

investment in innovative information
technology systems and training for
staff at all levels of the organisation.

r

Our Mission

The current strategic plan was
launched in April 2011, providing
organisational focus to 2016.

Ch

Creating communities
where people are loved,
accepted and supported to
reach their full potential.

Expanding our mission:
Our five-year plan

Effective
rt system
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Our Vision
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16,757

clients across Queensland through our 1,700
compassionate staff and volunteers providing:
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Major Events

Major achievements

Major Events

This is how we made a difference to
more than 15,000 people this year.

Throughout the financial
year Carinity endured one
of its greatest challenges
within its 66-year history
as a care organisation.
Sensational and anonymous
false allegations by a newspaper
prompted a year-long investigation
by Australian Government
regulators into Carinity’s aged care
services. It was unprecedented
and unjustified and was ultimately
proven to be unwarranted
with Carinity retaining all its
accreditation and obtaining a
court order against the Australian
Aged Care Quality Agency.

Retirement Living
We enabled 309 people to live
independently through providing
11 affordable, secure and vibrant
retirement communities.

Aged Care
We cared for 1,055 people in
residential aged care communities.
We supported 1,655 older
Queenslanders in their homes
through Home Care Packages
and Carinity Clean, a domestic
services program partially funded
by the Australian Government
(Home and Community Support).

Community
Services
We delivered counselling sessions to
120 individuals and families in crisis.

•
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Turning the first sod on the
construction of the $55-million
Fairfield Grange integrated
seniors’ community in Townsville
which will alleviate chronic
shortages in residential aged
care accommodation.
Completed $3.2 million in
the redevelopment and
expansion of Carinity Education
— Southside, including the
creation of the Numberlee
Kunerra Learning Place.

Lodged the development
application for a $24-million
aged care community at
Bargara and acquired an
adjoining parcel of land.

•

Completed $3 million in civil
works at Brookfield in Brisbane
in preparation for a $60 million
integrated retirement and
aged care community.

•

Acquired site for a new special
assistance school at Glenlee,
outside of Rockhampton.

•

Invested almost $1 million
in solar power technology
nearly all Carinity’s residential
aged care buildings as part
of our sustainability plan.

•

Were among the first in
Australia to implement a
Consumer Directed Care
Model through a Home Care
pilot project in Logan Valley.

•

Transitioned Carinity Youth
– On-Track from a six-bed
medium-to-high support to
four-bed complex support
program, shifting our focus to
young people needing the
most significant assistance.

•

Launched the Adolescent
Wellness Program in
Rockhampton to provide
suicide prevention services
using Medicare Better Access
Mental Health Plan funding.

•

Implemented a new corporate
information technology
network, interconnecting all
sites and enabling greater
employee collaboration
and information sharing.

•

Created greater efficiencies
with the introduction of a
new on-line system for core
financial management,
enabling automation of a
wide range of processes.

Youth
Education
Through alternative schooling we
helped 270 students continue
their education and inspired
them to plan their futures.
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•

We delivered 20,060 hours
of disability respite care
in regional areas.

Chaplaincy
Our 25 chaplains support 13,153
people in hospitals and aged care
communities across the state.

Throughout this challenging
period, we continued our progress
towards our strategic objectives
with the highlights including:

•

We provided emergency
accommodation, mentoring
and education and employment
assistance to 109 at-risk young
people who were homeless.
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Chair’s Report

Chair’s Report

Chair’s report

From challenges come opportunities

To say the last six months of the
financial year weren’t challenging
would be an understatement, and
the CEO’s report highlights those
challenges in detail. Throughout
the year in review Carinity
continued to provide quality care
to residents and clients achieving
full accreditation across all sites.
The false allegations faced by
Carinity prompted a review of all
security procedures, protocols
and policies which, although tight,
now have an added robustness
with greater protections for staff
and clients. A written apology
from the person who made
the false allegations, along
with the endorsements since
from the Department of Social
Services, the Courts and from
our clients and the community
in general, are welcomed and
strengthen our commitment to
our future provision of care.
At the end of 2014 the Board
was reviewing its Strategic Plan in
preparation for the next five to six
years along with its strategic intent
to 2025. The new Plan brings with
it a stronger focus on growth in the
areas of aged care, retirement
living, education for disengaged
youth and chaplaincy, through
geographical expansion across
Queensland. Underpinning the
Plan are 10 objectives and 31
strategies to achieve our strategic
intent and link our activities to
the Gospel of Jesus Christ.
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Building relationships with
stakeholders has enabled
Carinity to provide additional
services as we continue to
support the needs of the aged
and disadvantaged people.
Board planning for the next 12
months includes a Board review
and will consider skills mix, especially
in Carinity’s key service areas,
as well as succession planning
and recruitment. This will ensure
expertise is available to support
management in decision making.
In July 2015 we farewelled Dr
Jerry Anway after serving three
years on the Board. Jerry’s input
and experience, particularly
in the field of education, was
greatly appreciated.

“We are commited
to the role which
God has called us,
seeking to serve in
a manner which
enhances the growth
and productivity of
Carinity.”

As a Board we are committed to
the role which God has called
us, seeking to serve in a manner
which enhances the growth
and productivity of Carinity.
To all staff and volunteers, I would
like to take this opportunity to
again thank you for your continuing
commitment and representation
of the Christian values we strive
to uphold to all we serve.
Gavin Hulcombe
Chairman
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CEO’s Report

CEO’s report

Staying true to our mission
“Count it all joy, my brothers, when you meet trials
of various kinds, for you know that the testing of
your faith produces steadfastness.” (James 1:2-8)
In our 66th year as an
outreach of Queensland
Baptists, Carinity endured
its ultimate trial. We walked
through the darkest valley.
We faced false accusations
of abuse and neglect. Yet
we were never afraid. With
the Lord by our side, we
were comforted the truth
would prevail. And it did.
The calendar year of 2015 was
undoubtedly our most challenging.
In February outrageous claims
levelled against our Bundaberg
community by The Australian
newspaper and its “anonymous”
source were shown to be baseless.
After eight days of auditing by
the Australian Aged Care Quality
Agency it determined there was no
“undue risk” despite the heightened
scrutiny. The Agency subsequently
endorsed our Bundaberg
community with the maximum
three-year reaccreditation term.
This was a demonstration of the
Government’s confidence in our
delivery of high-quality care.
Nevertheless, the sensational
nature of the false claims by
the newspaper prompted an
unprecedented simultaneous
audit across all Carinity’s agedcare sites and ongoing auditing
throughout 2015. After the most
extensive investigation of an aged
care provider in this country,
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Carinity challenged the might of
the Australian Government. Rarely
does an aged care provider stand
against the regulatory agency.
Despite the incredible strain on
our people, we persisted.
In July, as we entered a new
reporting year, sanctions against our
Laidley community were quashed
by the Department of Social
Services after Carinity demonstrated
the errors in the false claims asserted
by the Agency. Then, on the eve
of a court hearing in December
2015, the Agency chose to settle
our legal action rather than have
the claims tested by a judge. As a
consequence, the Federal Court
of Australia ruled the Agency had
“failed to observe the requirements
of procedural fairness” in making
“findings adverse” to Carinity.
The Court made orders “quashing”
the Agency’s findings and ordered
it compensate Carinity by paying
$25,000 of our costs. The Agency
was further required to “take all
necessary steps to remove (and
to keep removed) from its website” any “reference which might
indicate to the reader that a
finding of serious risk was made”
against Carinity. As a matter of
law, the effect of the orders is as
if the Agency’s adverse findings
against Carinity were never made.
Throughout the 10 months it took
to clear Carinity’s name, all our
nine aged-care communities

remained, and continue to
remain, fully accredited. The
ordeal tested the faith, resolve
and stamina of so many of our
people. As is often the case with
such experiences, Carinity is a more
robust and focused organisation.
In our Aged Care division,
we have for example:
•

Enhanced our capabilities in
service delivery, performance
monitoring and reporting;

•

Strengthened our capabilities
in compliance systems,
quality management and
continuous improvement;

•

Made strides in our progress
towards best-practice
dementia care and associated
special-needs services; and

•

Enhanced feedback and
complaint-management
processes.

All of these improvements have
supported our Strategic Plan and
our drive to be a leader in the
delivery of outstanding clientcentric aged-care experiences.
Throughout the year in review,
Carinity continued to focus on
Queenslanders in need through
providing essential services in aged
care, retirement living, alternative
education and youth emergency
accommodation. We also delivered
disability support and respite, family
counselling and pastoral care.

Integrated Aged Care
and Retirement Living
Our ambition to deliver innovative
customer-focused services remains
resolute. As part of our commitment
to high-quality care, Carinity was
one of only 350 organisations across
the country to voluntarily participate
in the National Aged Care Quality
Indicators Program Pilot for
residential aged care services.
Carinity is continuing with our
expansion of creating seniors’
communities integrating retirement
living with in-home care, supported
living and residential aged care.
Five projects totalling around
$280 million are planned to be
delivered over the next few years
at Mudgeeraba, Toowoomba,
Brisbane, Bargara and Townsville.
In May we concluded about $3
million in civil works at Brookfield.
This included the partial demolition
of structures, a new road way and
bridge and the construction of
major retaining walls. The $20-million
aged-care building is expected
to start construction in mid-2016.
Significant progress was made in
Townsville on the $55M Fairfield
Grange community despite the
collapse of the builder, causing
more than six months in delays and
considerable additional expenses.
Our focus on aged care also
extends to supporting people in
their homes. On the back of winning
the second-highest number of

aged care places in Queensland
for 2015, outperforming significantly
larger for-profit and other charitable
organisations, Carinity continued
to focus on improving our services.
This was driven by our goal to
prepare for the opportunities of
increased competition which
begins in February 2017.

announced Carinity Education –
Glenlee, our third special assistance
school. By the end of the year
we had completely renovated
the site, engaged the local
community, hired and trained
staff and established a new Model
of Service. The school opened in
January 2016 with 27 students.

In October 2014 we completed
our first Home Care Net Promoter
Score to establish a benchmark in
customer engagement, achieving
a ranking which compares well
with other Australian providers. This
followed a pilot of Older Person’s
Outcome Star to create a shared
pathway for clients and lifestyle
carers to remain positively focussed
on client life goals. Carinity is
pursuing Home Care growth through
private services and brokerage.

Rockhampton was also the focus of
enhancements to our counselling
and youth accommodation
services. We transitioned On Track to
a new model of service focused on
delivering complex support needs
to four young people. We also
implemented a new funding model
for our Adolescent Wellness Program
which supports children and
teenagers in Central Queensland
confronting self-harm and suicide.

In March 2015 we reached our
goal of filling 1,300 governmentsupported domestic assistance
places for our Carinity Clean
service. This innovative
partnership with Jim’s Cleaning
has proven highly successful,
delivering critical home support
at an affordable price.

Education, Youth and
Community Services
In March we formally unveiled
the $3.7M Numberlee Kunerra
Learning Place at Carinity
Education – Southside, the only
all-girls alternative education
school in Queensland. In July we

Carinity also achieved
reaccreditation under the Human
Services Quality Standards for
our disability and child safety
out-of-home care services.

Sustainability
We continued to make
improvements in our ambition
to enhance our environmental
footprint through implementing a
Sustainability Strategy. In 2015, we
began a $900,000 plan to convert
the majority of our aged care
sites to renewable energy to save
around 459.8 tonnes of greenhouse
gases annually. All our future agedcare developments will be run on
solar power. We understand we
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Residential Care

CEO’s report
are the first aged-care provider
in Queensland, if not Australia,
to commit all of its residential
communities to renewable energy.
The energy generated from solar
panels is expected to account
for 20% of all Carinity’s agedcare facilities’ energy costs.
Our Sustainability Strategy also
includes reducing the size of vehicle
fleet engines, to maximise efficiency
and reduce carbon emissions. In
2015 our initiatives have seen a
40% reduction in paper use. We
also audit and manage all of our
food waste, clinical waste, water
usage and sewerage to continue
to reduce our carbon footprint.
This has resulted in water savings
as well as a substantial reduction
on food scraps going to landfill.
As part of our strategy, all of our
goods and services are provided
by like-minded socially responsible
companies to ensure as an
organisation we are playing our
part in ensuring the health of our
planet to future generations.

Chaplaincy and Innovation
In May we farewelled Chaplain
Gordon Dobbin who retired
at 90 as Queensland’s most
senior Baptist hospital chaplain.
With the introduction of the
Chaplains’ Appeal in June,
we raised more than $30,000
of which $7000 contributed to
the establishment of a Baptistdeveloped Certificate IV training
in Chaplaincy and Pastoral Care.
This unique course is a partnership
jointly developed by Carinity
and The (Queensland Baptist)
Training Collaborative through
which all coursework is offered
online. It is nationally recognised
and provides the qualifications

12
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Caring for seniors

required to work or volunteer as a
Baptist Chaplain in a wide range
of situations including aged care
and hospitals, and with some minor
adjustments, prisons and schools.

Thanks to the dedication,
compassion and day-by-day efforts
of our staff, we care for more than
15,000 people in local communities
across Queensland every year.

There are only 15 places available
each year and the course is being
offered Australia-wide from 1
February 2016. This is a major step
in the growth of our chaplaincy
program which sees our 25
chaplains support more than 13,000
people in their times of need in
Queensland hospitals and Carinity’s
aged-care communities annually.

By any measure, Carinity is an
extraordinary organisation with
a distinguished heritage as an
outreach of Queensland Baptists.
Despite all we have been through,
we remain resolute in Carinity’s
guiding purpose to create
communities where people are
loved, accepted and supported
to reach their full potential.

Feeding struggling families,
teaching teens critical driving skills
and supporting parents through
the loss of a child were among 10
Baptist community initiatives funded
under Carinity’s annual $50,000
Innovations Grants. The successful
churches were from Stafford,
Ferny Grove, Clontarf, Yandina,
Chancellor Park and Buderim as well
as the regional towns of Gympie,
Bundaberg and Rockhampton.

There is no doubt, Carinity is
steadfast. It is organisation
which I am extremely proud
and privileged to lead.

Jon Campbell
CEO

We were privileged in January 2015 to celebrate the
109th birthday of Carinity Aged Care – Clifford resident
Evelyn Vigor, the oldest living person in Queensland.
Evelyn is one of more than 1000 residents we care for
every year.
In addition to best practice clinical
care, Carinity’s nine residential
aged care sites are a homely
environment where residents feel
safe, welcome and valued.
Carinity’s approach to care is
consistently highly rated in client
satisfaction surveys conducted
each July. In this year’s survey,
95.4 percent of our aged care
residents felt they were treated
with dignity and respect by
those who cared for them.

Most Carinity residential aged care
centres are integrated communities
with retirement lifestyle units colocated on site, along with Home
Care options. This enables people
to move seamlessly from one
level of assistance to the next
and to continue interaction with
friends and loved ones with ease.
Carinity staff also help residents
to pursue their hobbies and
interests, and arrange regular social
events, activities and outings.

Locations

Now in their 10th year, the Grants
were established to support local
people build stronger communities
through addressing emerging
social issues, picking up those
people falling through the cracks,
and trying to create sustainable
solutions. Over the past nine
years Carinity has funded 96
initiatives across Queensland.

Carinity Aged Care — Brookfield, Brisbane (West)

Steadfast

Carinity Aged Care — Shalom, Rockhampton

Our people are our greatest asset.
They go above and beyond and
we could not have achieved
so much especially in such a
challenging year. In 2015 we
implemented three new Enterprise
Agreements covering almost
every employee across Education,
Nursing and Support Services.

Key Statistics

We welcomed 365 new
residents across our
nine aged care sites

Carinity Aged Care — Clifford, Brisbane (North)
Carinity Aged Care — Colthup, Ipswich
Carinity Aged Care — Hilltop, Brisbane
Carinity Aged Care — John Cani, Mt Morgan
Carinity Aged Care — Karinya, Laidley
Carinity Aged Care — Kepnock Grove, Bundaberg

91.8 percent of residents across
all aged care communities
said they felt their needs were
understood by Carinity staff

Carinity Aged Care — Wishart, Brisbane (South)
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Residential Care

Walter Pedler

“Don’t worry. If you can’t fix
it, forget it. I just depend on
the Lord to carry me through.”

“In an aged care context, animals can improve physical health
through play, and improve social interaction as many people
share stories about their childhood animals.”

Evelyn Vigor

100 Club membership reaches record levels
While Australians today can
expect to live to around 80 years
of age and life expectancy
continues to rise, the 100-year
mark remains an elusive milestone
that only 3,300 living Australians
have been able to reach.
Male centenarians are still a rare
find but at Carinity Aged Care —
Brookfield, in Brisbane’s western
suburbs, Walter Pedler joined
Carinity’s exclusive 100 Club in
December 2014, celebrating his
induction with fellow residents
Elma McSweeney, Joyce Glassop
and Aldyth Mildenhall.
Walter describes himself as one
of the lucky ones, having survived
cancer 10 years ago, but his
story is one of working hard,

keeping mentally and physically
fit, a long happy marriage,
and a positive attitude.
“I worked as a builder for many
years, even felling the timber to
build my own house. I paid for my
daughter’s university education
by working six days a week and
when I retired, I took up lawn bowls
and was club champion when I
was 72. I still do the crossword in
the paper every day,” he said.
In January 2015, Carinity Aged
Care – Clifford resident Evelyn Vigor
became the oldest living resident
in Queensland by turning 109.
Born prematurely, Evelyn was
not expected to live. The
doctor wrapped her tiny body
in cotton wool, placed her in
a wooden box and told her
parents to hope for the best.

“I didn’t give up easily, I’m
still here”, she said.
Her secret to a long life?
“Don’t worry. If you can’t fix it,
forget it. I just depend on the
Lord to carry me through.”

Wedding barks for Therapy Dogs
It started out as puppy love
and ended in wedding barks
for Carinity Aged Care — John
Cani therapy dogs Molly and Mr
Anderson in Mount Morgan.
Carinity Aged Care —John Cani
Leisure and Lifestyle Carer, Fiona
Pridemore, said dog weddings
were becoming increasingly
popular in the US, UK and China.
“Carinity Aged Care has animalassisted therapy at many of its sites
but this was our first dog wedding
and maybe the first for any therapy
dog in Australia,” Fiona said.
“Animal-assisted therapy has
both physical and psychological
benefits. Studies have shown
regular interaction with an animal
can reduce blood pressure and
alleviate depression and anxiety.”

“In an aged care context,
animals can improve physical
health through play, and
improve social interaction as
many people share stories about
their childhood animals.”
“Smaller dogs are usually the
best candidates as they enjoy
sitting on people’s laps and
don’t require as much exercise.
Molly is a Maltese Shih Tzu and
Mr Anderson is a Chihuahua
Pomeranian. Both are great small
breeds with a loving nature.”
The canine couple exchanged
“bow-vows” in April 2015.

Queensland’s oldest living
resident 109-year-old Evelyn Vigor
14
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Home Care

Story Bridge Paymaster chased for pay after 75 years
Everyone remembers their first
job, but Colin Axtell’s was truly
memorable — he was part of
the team that constructed a
Brisbane icon, the Story Bridge.

“I had nothing to compare the job
to at the time but it was certainly a
great project to be a part of and
as it was the Great Depression, I felt
lucky to have a job,” Colin said.

The resident of Carinity Aged
Care — Hilltop, now in his nineties,
was Junior Paymaster for the
project. Construction of the bridge
began in 1935 after more than
50 years of public lobbying for a
link between Kangaroo Point and
the city, and took almost five years
to complete with work sometimes
continuing 24 hours a day.

“I did run into a gentleman here a
while ago who said he worked on the
bridge and remembered I short paid
him. I asked him to show me his work
ledger, but I don’t think he has found
it because I haven’t seen him since.”

Home Care
One of Carinity’s essential services is to offer assistance to
older Australians so they can continue living in the comfort
and familiarity of their own homes for as long as possible.
We do this through Home Care Packages and the Home
and Community Care Program.

Colin attended the official opening
by the then Governor of Queensland,
Sir Leslie Orme Wilson, on 6 July
1940, and also attended the 50th
and 75th anniversary celebrations.

This year Carinity participated in
a trial of the Consumer Directed
Care model in the Logan Valley
which then enabled us to embed
the customer-centric approach
across all our service areas.

Colin Axtell with the building crew of the
Story Bridge

“I had nothing to compare the
job to at the time but it was
certainly a great project to
be a part of and as it was the
Great Depression, I felt lucky
to have a job,”

Under the Consumer Directed Care
model, in addition to the traditional
services offered, Carinity staff
engage in co-creation discussions
with clients about their goals for
mobility, social interaction, lifestyle
aspirations and safety. Activities are
then arranged to achieve these
goals. The approach delivers more
choice and flexibility to clients.

Available activities include exercise
classes, equipment advice or
rehabilitation, assistance with
entertaining and hosting events
at home, web access and
competence, and attending clubs,
hobby groups or church activities
in the broader local community.
Carinity’s new home care service
is more responsive and personcentred with people’s lives
being transformed as a result.
Supported by the Australian
Government Department of
Social Services.Visit the
Department of Social Services
website (www.dss.gov.au) for
more information.

Locations
Brisbane
Logan
Gold Coast
Ipswich
Bundaberg
Rockhampton
Mount Morgan

Key Statistics

Received funding for
domestic assistance
through the Home and
Community Support
Program (HACC) for
West Moreton, Brisbane
North, Brisbane South
and Central Queensland

The amount of
Home Care Packages
increased by
92.45 percent

Carinity commenced
a brokerage
agreement with
Jims Cleaning to
deliver these services
across four regions

Our Home Care
operations almost
doubled from 106 to 204
Home Care Packages
in a 12-month period

Colin Axtell
16
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Home Care client Dallas Laing

Margaret Capkin with Carinity
Lifestyle Carer Linda Rothstein

“It is all about understanding the needs
and long-term goals of seniors.”

Soaring high at 86 — age no barrier to living a great life
Bundaberg resident Dallas
Laing is soaring high at 86.

Consumer Direct Care gives more control to seniors
Carinity’s reputation for high-quality
care and client solutions ensured
selection for a national trial prior
to the introduction of Consumer
Directed Care on 1 July 2015.

“It is all about understanding the
needs and long-term goals of seniors.
Our Lifestyle Carers are more like
companions, and our clients just
love that approach,” Robyn said.

Consumer Directed Care (CDC)
transforms the way aged care
in the home is funded and
operated, giving seniors freedom
to choose which services they
want, when and from whom.

Previously seniors needed to
undergo an Aged Care Assessment
to determine how many hours
and what types of care they
would receive. Under CDC, after
undergoing the assessment, a person
can choose what they want to
do with their allocated funding.

“A Russian gentleman requested
a Russian-speaking carer and we
found someone for him,” said Home
Care Manager Robyn Jones.
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Carinity Home Care client Margaret
Capkin participated in the trial
and values the flexibility and
freedom of choice.

“I love music and I sing in
a choir. However, due to my
balance issues, I can’t leave the
house alone. My lifestyle carer
Linda, assists me with cooking and
shopping as well as taking me out
for social activities,” she said.
“It’s great to have the option
to split my package among
multiple providers to get the
highest level of care possible.”

An ultra-light pilot and president
of the Burnett Miniature Aircraft
Inc., Dallas took up flying in his
seventies and built a Pocket
Rocket 582 in his garage.
Like 500,000 older Australians,
Dallas receives an Australian
Government Department of Social
Services Home Care Package.
“A lot of people my age don’t
want to admit they need someone
to help them in their lives. They
think it’s an admission that life is
catching up with you,” Dallas said.
“But I say ‘you only get one life
so enjoy it while you can’.”
The Government financial
assistance Dallas receives provides
five hours a week of “life services”
from a Carinity Lifestyle Consultant
— a companion and carer.

As a Carinity client, Dallas
enjoys the flexibility of his care
package which enables him to
enjoy the things he loves such
as flying model aeroplanes.
“I live a great life and have never
been busier. I am the president of
the Aero Modellers Club and a life
member of the Isis Flying Club. I love
gardening and working on and
flying model planes,” Dallas said.
“But I can’t drive, so it’s difficult
for me to do grocery shopping,
attend medical appointments or
enjoy an outing. I like to get out
of the house and go for a coffee,
but most of all I love flying my
model planes and it’s lovely to
have someone to do that with.”
Carinity’s Home Care Manager
Robyn Jones believes the
organisation’s customer-focus on
“great living” is the key to its success.

“We help clients cook dinner
parties, taken them on picnics
or to the theatre, and we’ll even
go fishing or flying with them. It’s
all about enablement. The face
of home care is changing from
task-orientated to goal-orientated
care and we are excited about
the options this gives our clients.”

“But I say ‘you only
get one life so enjoy it
while you can’.”
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Retirement Living
Carinity is continuing with our expansion of creating
seniors’ communities integrating retirement living with
home care, supported living and residential aged care.
Five projects totalling around
$280 million are planned to be
delivered over the next few years
at Mudgeeraba, Toowoomba,
Brisbane, Bargara and Townsville.
The partial demolition of structures,
a new road way and bridge
and major retaining walls were
completed as part of $3 million in
civil works at Brookfield. A $20-million
aged-care building is expected
to start construction in mid-2016.
Significant progress was made in
Townsville on the $55M Fairfield
Grange community despite the
collapse of the builder, causing
more than six months in delays and
considerable additional expenses.
Combining independence,
security and opportunities for social
interaction, Carinity’s retirement
communities continued to offer a
safe and supportive environment
enables residents to age well.

Key Statistics

All our independent-living villas
are fully maintained by Carinity,
giving owners greater freedom
to “lock up and leave” with
the assurance of knowing that
on their return their home and
garden have been looked after.
A 24-hour emergency call
system is provided in each
villa for peace of mind.
A small number of rental units is
available at some sites to support
people who require a low-cost
housing option and whose
health and well-being benefit
from the secure community
provided by the village.

Locations
	Carinity Aged Care —
Brookfield, Brisbane (West)
	Carinity Aged Care —
Brownesholme, Toowoomba
	Carinity Aged Care
— Elim, Ipswich
	Carinity Aged Care
— Hilltop, Brisbane
	Carinity Aged Care —
Kepnock Grove, Bundaberg
	Carinity Aged Care —
Shalom, Rockhampton
	Carinity Aged Care —
Wishart, Brisbane (South)

Carinity’s retirement communities continued
to offer a safe and supportive environment
enables residents to age well.

“This project will generate considerable
local employment during its construction
and addresses the community’s needs for
high quality residential aged care.”

$55M integrated retirement and aged care community
for Townsville
Construction officially began
at Carinity’s new $55M
integrated retirement and
aged care community Fairfield
Grange on 25 July.

Mayor Jenny Hill congratulated
Carinity on the project saying it was
a positive development for the city
“providing much needed facilities
for Townsville’s ageing population”.

The sod was turned by
Townsville Mayor Councillor
Jenny Hill and Carinity Acting
CEO Jacinta Geraghty.

“This project will generate
considerable local employment
during its construction and
addresses the community’s
needs for high quality residential
aged care,” Cr Hill said.

The development consists of a
state-of-the-art 96-bed aged care
centre, 65 single-storey, two-andthree-bedroom retirement villas on
a 6.55-hectare site fronting Fairfield
Waters and Village Drive, Townsville.

Carinity’s Acting CEO Jacinta
Geraghty said potential clients
had been consulted extensively
during the planning stages
as part of the organisation’s
“people-centred approach”.

“Carinity believes in making a real
difference in people’s lives through
comprehensive and integrated
community services. The project
features a state-of-the-art $22M
aged care centre purpose-built
with the resident in mind as well as
65 modern open-plan retirement
villas and community pavilion.”
Carinity Fairfield Grange is part
of Carinity’s strategic plan to
provide quality aged care and
retirement living services to regional
Queenslanders. The development will
also provide jobs for almost 100 local
staff on completion of the project.

We welcomed 28 new
people into our retirement
communities this year.
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Southside Melbourne Cup Hats

Carinity Schools
Carinity’s schools deliver a secondary school education,
mentoring and vocational training for students who
struggle with traditional teaching methods.
The two schools, Carinity Education
— Glendyne in Hervey Bay and
Carinity Education — Southside
at Sunnybank, offer a second
chance to young people by
providing a practical education
with individual learning support.
Our schools seek to re-engage
students who, for a variety of
reasons, have become disengaged

from education and their wider
communities. As these students
have a diverse range of needs,
making a positive difference to their
lives requires a different approach.
Carinity provides an education and
support program customised to
each individual’s life circumstances.
Students also benefit from a
lower student-to-teacher ratio.

Glendyne is a co-educational
school for Years 6 to 12, whereas
Southside caters exclusively for
female students in Years 7 to 12
making it the only special assistance
school of its kind in Queensland.
Carinity Education is supported
by the Australian Government
Department of Education and
Training and the Queensland
Government through the Department
of Education and Training.

In the 2015 School Year

All graduates from
Southside and Glendyne
completed either a QCE
or Vocational Education
and Training Certificate at
Certificate 1, 2 or 3 levels.
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94 percent of Glendyne
Year 12 Graduates secured
employment or further
education placements.

Milliner Elizabeth McMillian and Hat Academy Manager Elaine
Mergard and students Brittany Harden and Jessica Hunt.

Melbourne Cup fashion initiative a positive punt
In the lead-up to the 2014
Melbourne Cup, students at Carinity
Education — Southside participated
in a unique educational and
fundraising initiative.
Professional milliner Elaine
Mergard from The Hat Academy
ran a nine-week workshop
at the school to teach basic
millinery skills to students.
The resultant 20 hats and fascinators
were sold through The Hat Store
at Robina Town Centre, earning
more than $2,000 for the school.
One of the hats even featured in
a fashion parade for 800 guests
at the Gold Coast Convention
Centre on Melbourne Cup Day.

83 percent of Southside Year
12 graduates completed
a Queensland Certificate
of Education, representing
a 67 percent increase on
the previous year.

Carinity Education —Southside
Principal Christine Hill introduced
the course to give students a
new set of skills and enhance
their employment prospects.

“The students learned basic
millinery but more importantly they
learned commitment, patience,
creativity and teamwork. It also
encouraged the girls to plan and
work to deadlines, to listen, take
instructions and work independently
to finish projects,” she said.
“At the same time, we focused
on safety because we used
sewing machines, needles and
hot glue guns. These are all vital
skills not only for general life
but also for the workplace”.
“The stunning head pieces
are not only turning heads

but changing students’ mindsets, building self-esteem and
boosting motivation for study.”
Owner of The Hat Store
Marion O’Grady spoke highly
of the students’ work.
“They were good quality and
interesting designs and they’ve been
very popular, selling for between
$200 and $300 each. If they weren’t
good enough quality, I wouldn’t
have put them in the shop — they
had to pass our high standards
to sell at that price,” she said.

“The students learned basic millinery but
more importantly they learned commitment,
patience, creativity and teamwork
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Glendyne Principal Dale Hansen with 2015 school
captions Brady Collins and Trai Christopher

Find your best fit
School Captain of Carinity Education
—Glendyne Trai Christopher did
not fit the traditional mould for
regular schools and fully expected
to drop out well before Year 12.
Trai was referred to Glendyne on the
Fraser Coast because his primary
school teacher was concerned
he would not learn effectively
in a mainstream high school.
This was a turning point for Trai.
“I think back to when I was going
into Year 8 and I never thought I’d
see myself graduating,” he said.
“I was the quiet kid, the different
kid, when I first came to Glendyne.
Now I’m the school captain and
have the skills to get a job that
I love when I leave school.”

The school offers an extensive
vocational education and training
curriculum and throughout the
2014–2015 school holidays Trai
worked at the Plants Plus Possum
Paradise Nursery as part of his
school-based Certificate III in
Horticulture and Retail Nursery.
“The experience at Glendyne
has seen Trai transform from
feeling as though he didn’t fit in
to a school leader and mentor
to other students,” Glendyne
Principal Dale Hansen said.

“Trai has become a role model
for other students during his time
at Glendyne. That’s why he was
voted by teachers and students
to take on the leadership role
of Vice-Captain in 2014 and to
be School Captain in 2015.”

“I think back to when
I was going into Year
8 and I never thought
I’d see myself
graduating”

$3.7M development creates best-in-class learning
Three classrooms, a multi-purpose
room, a resource centre, a modern
library, a kitchen and childcare
facilities are all part of the new
multi-million dollar Numberlee
Kunerra Learning Place which
opened at Carinity Education
—Southside in March 2015.
Jointly funded by Carinity and the
Queensland State Government,
the new facility was officially
opened by Ms Jennifer Howard
MP, Member for Ipswich and
Parliamentary Committee
Chair, on behalf of Education
Minister, The Hon. Kate Jones.

Carinity Executive Manager
Education Services Michael
Harding said the development
was an important investment
in students’ futures.

“The community mentors and
inspires young people. We take a
holistic approach, including the
provision of parenting programs
for students with children.”

“Many of our students have
experienced significant hardship
in their young lives. Southside
exists to rebuild their confidence
and provide them with the quality
education they deserve. We’re
committed to providing the best
possible facilities to achieve this now
and in the future,” Michael said.

“We are very pleased with the
exceptional results Southside is
achieving and many students leave
school job-ready after completing
training in tourism, nursing and youth
work. Many aspire to tertiary study.”
The school is culturally diverse with
around half the 110 students in Years
7 to 12 having Indigenous heritage.
In recognition, the learning centre
has been given the Jagera
language name meaning “all one”.

“We take a holistic approach, including the
provision of parenting programs for students
with children.”
Trai Christopher completing work experience
at Plants Plus Possum Paradise Nursery.
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Healing and Hope
Carinity Communities encompasses a variety of community
services across Queensland such as individual, family and
children counselling, hospital and aged care chaplaincy,
Centrelink agency, training and disability services.
This year Carinity’s qualified
psychologists, counsellors and
chaplains across Queensland
provided support and strategies
to children, adolescents, adults
and families to help them live
their lives to their full potential.
Carinity’s caring staff and volunteers
listened and supported clients who
were suffering as a result of mental
or physical illness, child abuse,
parenting difficulties, domestic
violence and family breakdown.
Carinity Communities — Fassifern in
Boonah and Carinity Communities
— Our House at Toogoolawah
play an integral role within their
respective rural communities. Both
centres double as respite and
community centres, offering inhome care, day programs, social
excursions and respite benefitting
people with disability. Their facilities
are also used for community
meetings, training and education,
youth activities and health clinics.

Locations
Counselling Services

Chaplaincy Services
Greenslopes Private Hospital

Carinity Communities — Illoura
	Carinity Communities —
Narangba, Brisbane (north)

Mater Hospital (Private and Public)

	Carinity Communities —
Talera, Brisbane (south)

Princess Alexandra Hospital

	Carinity Communities —
Wahroonga, Rockhampton

Queen Elizabeth II Hospital

Disability Services

Nambour Hospital
The Prince Charles Hospital
	Royal Brisbane and
Women’s Hospital
Royal Children’s Hospital

	Carinity Communities –
Our House, Toogoolawah

Redcliffe Hospital

	Carinity Communities
– Fassifern, Boonah

The Park Centre for Mental Health

Carinity Communities is supported
by the Queensland Government
through the Department of
Communities, Child Safety
and Disability Services.

Redland Hospital
Holy Spirit Northside
St Vincent’s Brisbane
The Wesley Hospital
St Andrew’s War Memorial Hospital
Wynnum Hospital

Key Facts

Provided free or
subsidised counselling
to 120 people;
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Carinity Communities - Talera
Manager Anna Jones

Delivered 20,060
hours of disability
respite care;

Our 25 chaplains
supported 13,153 people
in hospitals and aged
care centres; and

Australian-first program tackles child murders
by violent fathers
In September an innovative
program to help stop violent
men murdering their children
during contact visits was rolled
out in South East Queensland.
The program provided frontline
workers with practical skills, tools
and information to identify and
act on early warning signs for
women and children at high risk.
The Abuse on Contact program
by Carinity, Women’s Legal
Service and Ipswich Women’s
Centre Against Domestic Violence
responds to shocking recent cases
of fathers killing their children.
Carinity Communities - Talera
Manager Anna Jones said the
training supports frontline workers
with practical skills, resources
and tools so they can better
identify domestic violence and
its impacts and increase the
safety of women and children.

“Abuse on Contact is harm that
occurs when adult and child
victims of domestic violence are
exposed to ongoing violence
after separation as a result of the
legal requirement to comply with
family law orders, parenting plans
or other agreements that can
promote unsafe time between
children and the perpetrator
of the violence,” Anna said.
“There is a myth that ‘he may
be a bad husband but a good
father’. We need to debunk this
myth so community workers and
legal professionals are alert to the
dangers. Increasing awareness

of the warning signs will help
ensure the child protection and
legal systems appropriately
prioritise domestic violence in
decision-making and practice.”

“There is a myth that
‘he may be a bad
husband but a good
father’.”

In partnership with Women’s Legal
Service and Ipswich Women’s
Centre Against Domestic
Violence, started the Australianfirst Abuse on Contact Program
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Chaplain Gordon Dobbin,
with wife Heather Dobbin

Stanwell Corporation supporting Carinity
Communities - Wahroonga

Stanwell $13,000 gift boosts Rockhampton
youth mental health program

No early retirement for Queensland’s
Oldest Chaplain

Stanwell Corporation donated
more than $13,500 to Carinity
Communities — Wahroonga
in December to help Central
Queensland teenagers struggling
with anxiety, depression
and suicidal thoughts.

Stanwell Executive General
Manager Energy Trading and
Commercial Strategy, Tanya
Mills said Carinity Wahroonga
has a strong reputation for
outstanding outcomes in helping
young people in need.

The majority of people retire in their
sixties but for Gordon Dobbin it was
the time to embark on a new career
as a voluntary hospital Chaplain.

It was the first major community
donation to Wahroonga and
represented more than a fifth of
the $60,000 target required to
restore their acclaimed Adolescent
Counselling Program to five days
a week and extend services to
youth aged from 12 to 24 years.

“This donation was generated from
our annual fundraising event and
represents contributions from many
in the energy sector including QGC,
Alinta Energy, Energy Australia,
High Voltage Brokers, ANZ Bank
Australia and Total,” she said.

The program was curtailed in
October 2014 with the withdrawal
of State Government funding, but
following a call for community
support and encouragement from
Rockhampton Mayor, Margaret
Strelow, Stanwell responded.
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For Wahroonga Manager,
Kaylene Paradine, the donation
was a timely Christmas gift.
“Christmas can often be a difficult
time for young people and we
see increasing need for emotional
and mental support. Stanwell’s

donation is a wonderful boost to
our program and will ensure we
help young people in real need. It is
vital that teens can access services
when they need it, especially at
times of crisis. Our record of helping
turn suicidal teens’ lives around is
a testament to the success of our
Adolescent Program,” Kaylene said.

Following a call for
community support
and encouragement
from Rockhampton
Mayor, Margaret
Strelow, Stanwell
responded.

In the years until his final
retirement at the age of 90,
Gordon was a familiar and valued
presence in Brisbane’s Princess
Alexandra Hospital (PA).
Gordon’s decision to become a
Chaplain was prompted by his
experience of multiple surgical
procedures in 1986. Against the
odds, he survived and when the
PA contacted him about assisting
other patients, he did not hesitate.
“After the miracle of surviving, I
wanted to assist others”, he said.
After seeing the good Gordon
was doing at the PA, Queensland
Carinity asked him to become an
official hospital chaplain in 1990.

“If you had asked me before
the surgeries if I had wanted to
minister at a hospital I would
have said ‘No way!’. I wanted to
work with youth, as I had always
been an active person. But I
have been blessed that the Lord
called me to ministry,” he said.
As a chaplain, Mr Dobbin worked
seven days a week and public
holidays, with the result that he
assisted an estimated 80,000 people
during his years as a Chaplain.
“When people are at the end of
their life’s journey, they want to
share their most intimate details. To
experience that kind of sharing with
someone outside of a relationship
or family setting is one of the most
amazing things I have witnessed.
There are so many experiences
that are just beyond description.”

“After the miracle of
surviving, I wanted to
assist others”

“After the miracle of
surviving, I wanted
to assist others”
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Boonah’s Anton Oertel cooking up a
storm at the weekly BBQ

Building communities one sausage at a time
There are many loves in Anton Oertel’s
life including the Cronulla-Sutherland
Sharks, the gym and cooking.

by Sugar Loaf Bakery, and is
also part of the clean-up crew
after the weekly barbecue.

He gets the chance to do all of
these things and more at Carinity
Communities — Fassifern, about
an hour south west of Brisbane.

“I also help with the cooking
for the morning tea we hold for
carers and families on the third
Wednesday of the month,” he said.

“I go swimming and to the gym and
I always make sure everyone has
their tips in for the footy,” he said.

Senior Lifestyle Worker, Kerry
White said Carinity Communities
— Fassifern is a home away
from home for many people.

“I also get to cook at the community
barbecue every Friday.”
While Anton describes his barbecue
role as “onion specialist”, he
certainly does more than that.
He goes shopping at the local
supermarket with a Carinity lifestyle
worker, collects the buns donated

30

Carinity Annual Report 2014-15

“We are our own community within
the wider Boonah community.
Everyone here feels like family. For
people with a disability, we provide
day programs and overnight
respite; for young people and
jobseekers we provide training as

well as being a Centrelink agent;
and for many we just provide a
place where they feel accepted
and secure,” Kerry said.

“We are our own
community within
the wider Boonah
community. Everyone
here feels like family.”

Helping homeless and
at-risk youth
Carinity provided a safe night’s accommodation to
109 young people in 2014–2015.
Carinity’s youth accommodation
centres are a safe haven for young
people experiencing or at risk of
homelessness. This year we gave 109
young people a safe place to sleep
as they completed their education,
secured training or work, and
transitioned to independent living.
As well as providing safe
accommodation and food, residents
are taught practical and social skills,
enabling them to live independently.
The aim of Carinity’s
accommodation service is not
simply to provide a temporary bed
for homeless youth, but to break the
cycle of homelessness. Youth workers
mentor young people, helping
them realise their potential and
their value in society. All residents
are required to attend school,
training or work during their stay.

Key Statistics

Locations
	Carinity Youth —
Orana, Brisbane
	Carinity Youth — Harald’s
House, Cairns

Carinity Youth — Orana
achieved a 96%
occupancy rate

Carinity Youth — On Track

Carinity Youth - Orana is supported
by the Queensland Government
through the Department of
Housing and Public Works.

Carinity Youth – Harald’s
House provided a bed
for 82 young people
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Tristan Skyring got his life on track with
Carinity Youth - Harald’s House

Carinity Youth - Orana manager
Dave McNair with Longara Brush
Owner Sam Peakcock.

“So many young people who find
themselves homeless find it incredibly
difficult to break the
cycle without support”

Brooms make sweeping changes to young lives
The staff of Brisbane’s Longara
Brush know their work has a
higher purpose — to help young
people change their lives.
Thanks to owner Sam Peacock’s
decision to make this a companywide mission, the 40-year-old
family-run business at Brendale
began a charitable drive to collect
donated blankets and sponsorship
for children overseas, offering
the business as drop off point. In
addition, employees responded
with production efficiencies
and new initiatives to help fund
new charitable programs.
A chance meeting with Dave
McNair from Carinity Youth —
Orana led to a unique opportunity
for one particular resident.
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John (not his real name) was 18,
had lost his labouring job, had
nowhere to live, and had run out
of money when he arrived at
Orana. Dave saw his spark and
strong work ethic and arranged
for him to be mentored by Sam at
Longara Brush where he gained
his fork-lift licence and was then
offered permanent employment.
“What’s great about this story
is that John has seen there are
people who care about him, who
are willing to help him get ahead
in life. So many young people who
find themselves homeless find it
incredibly difficult to break the
cycle without support,” said Dave.

Sam has also started a
business breakfast to connect
local businesses with people
in need in the community.
John’s gratitude is clear.
“Sam is such a great boss and the
people at Longara have been so
good to me. I am in a much better
place than I was before. I have
my forklift licence, a job, and I
plan to get my own flat,” he said.

“Couch surfer” walks the ocean floor to raise
awareness of homelessness
Before moving into Carinity’s
Harald’s House in Cairns, 18-yearold Tristan Skyring was homeless
and unemployed, relying on friends
for temporary accommodation.
After just three weeks at Harald’s
House, he was able to re-focus
on study and get on with his life.
“I was ready to pull the pin on
my study. If it wasn’t for Harald, I
wouldn’t have been able to finish
my hospitality course and now
I’ve scored a full-time job at a
prestigious hotel as a Food and
Beverage Assistant,” Tristan said.
“Pretty soon I’ll have some money
coming in and I’ll get a flat of
my own.”

Thanks to Seawalker Green Island
and Great Adventures, Tristan
was one of eight Harald’s House
residents given the opportunity
to walk on the sea floor.
“The Great Barrier Reef is this
enormous home for so much
sea-life, but people can’t live
in the ocean — you can’t
sleep on the ocean floor. As a
community we need to do more
to stop young people sleeping
rough, we need more affordable
accommodation,” Tristan said.

Carinity Harald’s House Manager
Harald Falge said the generosity of
Cairns people is essential to keeping
young people safe. Harald’s House
is the only accommodation of
its kind in Far North Queensland,
catering for up to six young at-risk
people at a time, and supporting
them with food, education and
employment. Residents are
required to participate in schooling,
training or work, with the goal of
realising their potential and ending
the cycle of homelessness.

“I was ready to pull the pin on my study. If it
wasn’t for Harald, I wouldn’t have been able
to finish my hospitality course and now I’ve
scored a full-time job at a prestigious hotel as
a Food and Beverage Assistant”
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Innovation Grants
Carinity’s Innovation Grants allowed LIVE Church to put on
an event for people with Autism Spectrum Disorder.

During the financial year $35,000 was distributed among
Baptist churches in Queensland to deliver direct relief to
poverty, sickness, suffering, distress, misfortune, disability,
homelessness and helplessness.
•

•

•

•
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LIVE Church — to fund events
for families who have children
with Autistic Spectrum Disorder
(ASD)to demonstrate that
ASD children are a valuable
part of the community.
Dhiiyaan Northside Church — to
provide a counselling service
run by an Aboriginal Christian
counsellor including workshops
and support networks for
abused Aboriginal women.
Hosanna Logan City Baptist
Church — to fund a sports
mentoring program for youth
at risk, using elite fitness and
sports as a means to engage
and encourage them.
Stanthorpe Baptist Church — to
extend the current “Pantry”
ministry that provides food
assistance to families in need in
the community. The next phase
of the ministry includes a place
for people who are struggling
to come and have a cup of
coffee and a chat, learn new
skills and receive mentoring.
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•

•

•

Logan Grace Fellowship — to
provide marriage seminars
to improve family dynamics
between African couples whose
relationships are hampered
by lack of understanding
of the importance of
marriage and family.
Bridgeman Baptist Community
Church — to fund “Bridgecare
Assist” which provides practical
help around the home for those
in need, such as the elderly,
single mothers, the unemployed
and those suffering from injury or
ill health. The jobs include, but
are not limited to, gardening,
cleaning and minor repairs.
South Toowoomba Baptist
Church— to start a “Breakfast
Club” at Harristown State High
School, with the school chaplain.
This addresses concerns that a
number of students are going
to school hungry. Providing
breakfast will help improve
concentration levels and give
students an opportunity to
engage with positive mentors.

•

Mosaic — A Baptist Church
— to establish a “Mosaic
Food Market” to provide
low-cost and free food
parcels to those in need.

•

Caboolture Baptist Church —
to purchase a generator to
support the Church’s catering
trailer when used for fundraising
and community outreach.

Helping families living with Autism Spectrum Disorder
Families who have children with
Autism Spectrum Disorder (ASD)
can find it challenging to involve
their children in community
social activities.
Thanks to a Carinity Innovation Grant,
25 of these families on the Sunshine
Coast were able to participate in
the inaugural LIVE Church FUNSplash
day in March at the Oaks Oasis
Resort and Waterpark in Caloundra.
The highly successful morning of
family fun was organised by LIVE
team members and more than
40 community volunteers, and
featured Rural Firefighters, a wildlife
park, a jumping castle, a photo
booth and a sausage sizzle.
From the outset, LIVE aimed
to organise an event that was

welcoming, comfortable and safe
for the children. The event attracted
strong local media coverage
and supportive local businesses
generously donated free passes
for take-home resource bag.
Enthusiastic feedback from
participating families was proof
of the success and value of the
day. As one parent commented:
“You have no idea how much it
truly means to have kind people
love your little guy unconditionally.
Often we feel judged, isolated
and pushed aside, so to have
a day where every child was a
hero was more than awesome”.
LIVE Church representative Christine
Thomas agrees. “It has been
wonderful for a small church like
ours to join with our community for

this event and make a significant
statement that families living with
ASD are loved and valued, and
that they have a place where
they can belong,” she said.

The highly successful
morning of family
fun was organised by
LIVE team members
and more than 40
community volunteers
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The Board
The Carinity Board is a group of
professionals who serve Carinity
as volunteers, using their talents,
skills and experience to oversee
the strategic direction of the
organisation and provide advice
to the CEO.

Gavin Hulcombe
(Chairman)
A member of the Board since
2004, Gavin assumed the role
of Chairman in late 2008. Gavin
is also a Board member of
Crossover Communications, a
short-term mission organisation.
He is Chairman of Herron Todd
White Australia, Australia’s largest
property valuation and advisory
company employing over 600 staff
across 54 offices Australia wide.
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Rohan Reid
Appointed to the Board in October
2012, Rohan practised as a solicitor
in corporate contexts for a decade,
including leadership of the legal
function at Victoria’s largest power
distributor. He subsequently moved into
commercial management roles in the
energy sector, and currently works on
Australian and international exploration
projects in the oil and gas industry.
Rohan holds an LLB(Hons) and a BA,
both from The University of Melbourne.

The role of our Board is to:
•

establish and monitor strategic
plans for the outworking of
Carinity’s services in accordance
with Queensland Baptists’ mission,
principles and guidelines;

•

adopt and monitor annual and
long-term budgets and cash
flows, subject to any conditions
and limitations determined by the
Board of Queensland Baptists; and

•

develop governance
policies ensuring they reflect
Carinity’s guiding purpose.

Jerry Anway

Rodney Hutcheon

Jerry joined the Board in November
2012 with previous experience as
a Director of SouthEast Primary
Healthcare Network and Director
of Manifold Pty Ltd. As the retired
Dean of the School of Business —
Christian Heritage College, Jerry brings
experience in business and education
to the Board. He has a strong interest
in strategic planning and human
resource management, especially in
the supervisor-employee relationship.
Jerry’s academic qualifications
include BSc(ISU), PhD(UNebr),
MBA(Griffith) and he is currently copastor of the Mapleton Community
Church with his wife Helen.

Rodney has been a member of
the Board since 2013 and has a
BABus(Acc), GradCert SocAdmin,
and has completed the QMS–SO
9001: 2008 Auditor/Led Auditor
Training Course. He is a JP(Qual), a
member of the AICD and President
of Keppel. Rod has held key roles in
Aged and Disabled Care Services,
Oral Health Services, Rockhampton
Primary and Community Health, and
is currently Executive Director, Rural
Health Services Division Central Qld.

Jon Campbell joined Carinity in
2009 as Chief Executive Officer
following 16 years in the aged
care industry. Having held senior
executive roles with Ozcare and
Blue Care in Queensland, Jon
has a wealth of experience in
home and residential aged care
as well as retirement living. His
educational achievements include
a BBus(Acc), GradDipSecurities and
Investment and Australian Society
of Accountants’ CPA Program.

The Executives:

David Angell
(Deputy Chairman)
Appointed to the Board in
December 2006, David has over
30 years’ experience in similar
voluntary roles. With qualifications
in civil engineering, engineering
science and business administration,
David has extensive experience
as a professional engineer and
manager in the civil field and
is also a Senior Executive and
CEO in a large aged-care and
community services organisation.

Jon Campbell
(Chief Executive Officer)

Jon Campbell —
Chief Executive Officer
Jacinta Geraghty — Executive
Manager Aged Care
Steve Munro — Executive Manager
Finance and Administration
David Loder
General Superintendent,
Queensland Baptists

Phillip McCallum
Secretary and Director of
Administration, Queensland Baptists

David holds a Graduate Theology
(Hons II) (Baptist Theological College
of Queensland), BA through Deakin
University, a Dr of Ministry (Fuller
Theological Seminary) and will have
soon completed a PhD. David has
pastored churches at Leichhardt,
Bowen and Caboolture and has
served as a Board since 1999.

Phillip has been a member of the
Board since 2009. He is the Director of
Administration with the Queensland
Baptists. Prior to this he held a similar
role with the Baptist Union of Victoria
and served as a Board member of
Baptcare Ltd, which provide services
to the aged and disadvantaged
in Victoria and Tasmania.

Peter Lamberth — Executive
Manager Business and Development
Michael Harding — Executive
Manager Education Services
Margaret Darwin — Executive
Manager Human Resources
Simon Hartfiel — Chief
Information Officer
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Our People

Our People

Our People
The compassionate and expert care Carinity delivers is
only possible because of the high quality of people who
work for us. Attracting, valuing, developing and retaining
quality, skilled and caring staff across a wide range
of professional care, management and educational
disciplines continued to be a central point for our human
resources team this year.
Many of our staff are experts in their
field who share their knowledge with
peers and colleagues as well as the
up-and-coming generation of aged
and community specialists. They
do this through in-house clinical
education, specialist courses and
mentoring nursing students from
various educational facilities who
undertake placements with Carinity.

Programs to develop and support
staff this year
•

Training and
Development:
The work our staff undertake is
vital and rewarding, challenging
and demanding. Supporting staff
to develop the knowledge, skill
and expertise to do their job well,
and with safety, is a priority.

•

Leadership Development
programs were undertaken
in partnership with Proteus
to enhance our workforce
sustainability by giving our
leaders the capacity to
meet the challenges of aged
and community care both
now and into the future.
Many of Carinity’s staff
undertook advanced
qualifications, including
Certificate IV in Business,
Certificate III in Health Support
Services, Certificate III in
Administration, Certificate
III in Aged Care and Food
Supervisor qualifications.

•

The first staff road safety
campaign was launched,
including rural and regional
driver training, education and
support as part of initiatives
to provide a safe working
environment for staff.

•

A program was developed
to welcome new staff and
support them during their first
three months at Carinity.

•

The payroll system and
employment instruments
were modernised.

The work our staff undertake is vital and
rewarding, challenging and demanding

38

Carinity Annual Report 2014-15

Red Frogs jump to
protect Schoolies
Carinity’s Angela Adams headed
to the Gold Coast for “Schoolies
Week” in November — as a
volunteer for Red Frogs Australia.
For the fourth year, Angela took
time off work to be part of this
annual “rite of passage” which
involves more than 40,000 people.
As a Hotel Chaplaincy Team
Leader, Angela’s role was to
support school leavers through
their week-long celebrations.
“It’s all about providing a positive
presence within the party culture
of Surfers Paradise,” she said.
“As one of 1,500 volunteers it’s my job
to assist schoolies by walking them
home, cooking pancakes, cleaning
their rooms — and handing out Allens’
Red Frogs! Most importantly we’re
there to offer emotional support for
what can be a very challenging
week for some teenagers.”
Angela said she joined Red
Frogs because it helps young
people in times of need.
“The sweets are an ice breaker, a
conversation starter, and it works very
effectively. We build really strong
relationships and, after three years of
volunteering, I can see the difference
we are making. Red Frogs is really
trusted by young people and a lot of
times they call us first when they get
into any sort of trouble,” Angela said.

“What I like about Red
Frogs Australia is that
it’s fulfilling the same
mission as Carinity
— being there for you.”

Carinity’s Angela Adams
volunteering at Schoolies week.

“What I like about Red Frogs Australia
is that it’s fulfilling the same mission
as Carinity — being there for you.”
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Our Supporters

Donors
Thank you to all the individuals, churches,
community groups, businesses, trusts,
volunteers and funding partners who have
supported Carinity in the past 12 months.

Our Supporters —
Donors and Volunteers

A Special Thanks to:
Eatos Restaurant
Edge Hill Memorial Ladies Bowls Club
South Cairns Community Church
Centenary Lakes Christian Community now called The LAKES
Friends of Shalom

Appreciating
volunteers
Carinity’s volunteers are invaluable.
They freely give of their time, energy
and experience to support a wide
range of activities for people
who choose Carinity services.
They are an integral part of the
organisation through their friendship,
experience and connections
within communities. The hard work
and commitment of volunteers
is especially appreciated.
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Queensland Baptist Gift Foundation

Helping others will transform
your life

Brownesville Village Chapel
Cairns Community Enterprise known known as BACC
Bridgeman Baptist Community Church
City Tabernacle

The rewards of volunteering go both the little things in life that we often
take for granted. I’ve also learned
ways and are often unexpected.
so much from the residents about
Seeing residents’ faces light up
life in a different era. Most of all I
with laughter is an unforgettable
enjoy sharing a laugh with them.”
feeling for Sam Towers who hasn’t
The Carinity Volunteering Program
looked back since signing up to
provides a vital opportunity for
become a volunteer at Carinity
people in the broader community
Aged Care — Brookfield.
to be actively involved in aged
“Becoming a Carinity volunteer
car without the need for specific
can often mean enjoying the
training or qualifications. Activities
company and conversation
range from simply chatting with
of someone who has lived an
residents to assisting diversional
extraordinary life,” she said.
therapists to deliver fun, stimulating
activities in Carinity’s aged care
“I thoroughly enjoy my volunteer
facilities across Queensland.
work as I get to spend time with
lovely seniors who really appreciate

Cairns Christian College
Smithfield State High School Student Council
Friends of Kepnock Grove Aux.
Mundubbera Baptist Church
Australian Government Department of Social Services.
Australian Government Department of Education and Training
Queensland Government Department of Education and Training
Queensland Government Department of Communities,
Child Safety and Disability Services
Queensland Government Department of Housing and Public Works
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Make a Difference

Financials

Yes, I want to support Carinity with my
tax-deductible gift!

Financial Summary

Make a difference
Name_________________________________________________________________________________________________________
Address_______________________________________________________________________________________________________
______________________________________________________________________________________________________________
Title_____________________________________ Organisation_________________________________________________________

Government funding

Phone_______________________________________________ _ Mob __________________________________________________

Client fees

_____________________________________________________ _ Bus ___________________________________________________
_____________________________________________________ _ Home_________________________________________________

Income

Email_________________________________________________________________________________________________________

Donations
Grants
Interest earned
Other income

Here is my/our tax-deductible gift of
$50 		
This is a

$100

$250

one-off gift

monthly gift

$1,000

Other $__________________

Wages and Oncosts

Enclosed is my cheque or money order made payable to Carinity
OR
Please debit my

Staff training
Mastercard

Visa

Expenditure

Card number:__________________________________________________________Expiry:_________________________________

Operating costs
Depreciation & write down
Innovation grants & disaster relief

Cardholder’s Name _______________________________________________________________ (Receipt issued in this name)

Maintenance
Client services

Signature_____________________________________________________________________________________________________

Please direct my support to:
Carinity’s greatest area of need.

General

Area of choice______________________________________________________________________________________________
Please do not publicly acknowledge this gift.
I would like to receive information about including Carinity, and its specific services,
in my Will.

Donations

Bequests
Church (DGR)
Capital

Donations of $2 and over are tax deductible.
Please detach and return this completed card top:
Carinity Philanthropy, PO Box 6164, Mitchelton 4053.
Alternatively, you can make a secure donation on our website
at or by scanning the QR code below.
We would love to hear from you. Please call 07 3550 3737 or
email giving@carinity.org.au

Don’t have a
QR Code reader?

Our administration costs are funded by government and client revenues and other
grants which means 100% of all donations are used for direct delivery of care.

Download a FREE one from
the Apple or Windows
App Store or Google Play
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Financial Summary

2012

$319,442

2015

2011

2012

2013

Income
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2013

2014

19.0%

Donations and bequests

2014

2015
-40%

2012

33.8%

24.6%

9.1%

Asset

2011

2015

$305,721

$285,075

2014

$257,567

9.7%

2013

$255,567

11.6%

2012

2014

All Donations

11.7%

2011

2.1%

7.1%

Turnover

2013

$508,313

2011

$564,607

2015

$501,687

2014

$864,043

2013

$1,493,139

0.3%

2012

12.3%

2.4%

2011

6.5%

14.4%

Five-year financial performance snapshot

2015

53 Prospect Rd, Gaythorne QLD 4051
PO Box 6164, Mitchelton QLD 4053
P: 07 3550 3737 F: 07 3550 3730
E: info@carinity.org.au

www.carinity.org.au

